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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

TUESDAY, THE 16TH  DAY OF MARCH 2021 
 
 

 

CONSUMER CASE No.06/2021 
 

 
M. Marimuthu,  
No.90, Udayam Nagar, 
Pirivu Veeran Koil Street, 
Kamarajar Salai Extension 
Karaikal.       ....                        Complainant 

 
        Vs. 

 
 

1)   The Executive Engineer,   
      Electricity Department,  
      Karaikal.                    
 
2)   The Assistant Engineer – Town-II, 
      Electricity Department,  
      Karaikal.    
 
3    The Junior Engineer, Town-North ,  
      Electricity Department,  
      Karaikal.    
                            ....                           Respondents 
 
 
 

This case in C.C. No.06/2021 came up before this Forum for final hearing on 

04/03/2021 at Karaikal. After hearing both sides and having stood over till this date 

for consideration this Forum has delivered the following 

 The case of the Complainant is as follows: 
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1. A Complaint has been received from M. Marimuthu during the Camp of this 

Forum held on 04/02/2021 at Karaikal.   In the complaint, the Complainant had 

stated that, he is residing in the above mentioned address.  Nearby his residence 

there exists one iron pole and line which is more than 20 years old.  Both the iron 

pole and line are in damaged condition, emits sparks when lines touch each other.  

Petitions were given many times in this regard, but no action taken.  There is an 

option to reroute line through the neighbouring street, as only two houses exists in 

this street.  The Complainant prays for rerouting of line after inspection. Hence, the 

Complaint. 

 

2. The complaint has been registered as C.C. No.06/2021 on 04/02/2021 and 

copy of the Complaint has been handed over to the Executive Engineer, Karaikal on 

04/02/2021 for giving reply by 15/02/2021 and the case was posted for hearing on 

04/03/2021 at Karaikal. 

3.  In the reply, the Respondent No.2 had stated there exists a single phase two 

wire line in the street. The line was erected 20 years back and it is stated that the LT 

line and RSJ pole are in good condition.  The Complainant had obtained service 

connection on 03/08/2004, and later extended his residential building with balcony 

very close to the LT line and attached photos of the LT line and the building.  Further 

it appears that the Complainant wants to re-route the LT line which is close to his 

balcony to the neighbouring road. 

4. Hearing was held on 04/03/2021.  The Respondent No.2 has stated that the 

pole and the line are not in damaged condition and it does not warrant any 

replacement.  Only erection of middle pole is required as the Complainant has 

extended his balcony very close to the LT line.  The Respondents agreed for erection 

of middle pole on payment of necessary charges by the Complainant.  
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ORDER 

i. This Forum has directed to erect the middle pole with side cross arm and 

ensure adequate clearance of the balcony from the existing line as per regulation 60 

(ii)(b) of the Central Electricity Authority (Measures relating to safety and electric 

supply) Regulations 2010.   

ii. The Department is directed to prepare necessary estimate within 15 days and 

intimate the Complainant for making payment to carry out the work on receipt of 

payment by the Complainant. 

iii. Thus the Complaint is allowed to the extent indicated. 

iv. The Complainant is at liberty to prefer an appeal against this Order before the 

Ombudsman, Joint Electricity Regulatory Commission for the state of Goa and Union 

Territories, 3rd Floor, Plot No. 55-56, Pathkind Lab Building, Service Lane, Udyog 

Vihar, Phase IV, Sector -18 Gurugram, Haryana-122015 within 30 days from the 

date of this Order under intimation to this Forum and the Respondents. 

v. The Respondents are directed to file a compliance report within 15 days to this 

Forum. 

vi. Non-compliance with the directions of Forum by the Licensee shall attract 

remedial action under Sections 142 and 146,  of the Electricity Act 2003. 

Dated at Puducherry on this the 16th   day of March 2021. 

 

   Sd/-     Sd/-    Sd/-      

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 
           


