CGRF C.C. N0.08/2020

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
(Under the Electricity Act, 2003)
PUDUCHERRY
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PRESENT:

THIRU K. RAMASUBRAMANIAN, B.Sc. (Engg.),
CHAIRMAN

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A,,
LICENSEE MEMBER

THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL.,
JERC NOMINATED MEMBER

MONDAY, THE 24th DAY OF FEBRUARY, 2020

CONSUMER CASE No.8/2020

Thiru M. Kanagasabapathy,
No.675, EWS, Tenth Cross,
Kurumbapet, HB Quarters,
Puducherry — 605 009 Complainant

Vs.

1) The Executive Engineer- Rural- North, O & M,
Electricity Department,
Puducherry.

2) The Assistant Engineer — Kurumbapet,
Electricity Department,
Puducherry.

3) The Junior Engineer, Muthirapalayam,

Electricity Department,
Puducherry.

Respondents

This case in C.C. No0.08/2020 was withdrawn by the Complainant before the

commencement of the hearing.



CGRF C.C. N0.08/2020

The case of the Complainant is as follows:

1. Thiru M. Kanagasabapathy, has filed a complaint before this Forum on
07/02/2020, stating that monthly current consumption charges bill was served
improperly indicating ‘door locked’ in the bills, though persons are available in the
house. It is also alleged that the bills were not served in time and sometimes the bills
were inserted behind the fuse carrier service connection board, which may cause

electrical accident.

2. Prior to the commencement of the hearing the Complainant Thiru

M. Kanagasabapathy, has withdrawn the Complaint vide letter dated 19/02/2020.

ORDER
In view of the withdrawal by the Complainant, no further action on the

Complaint is required and hence the complaint is closed.

Dated at Puducherry on this the 24t day of February 2020.

Sd/- Sd/- Sd/-

(R. KRISHNAMURTHY) (A.S. JITENDRA RAO) (K. RAMASUBRAMANIAN)
JERC NOMINATED MEMBER LICENSEE MEMBER CHAIRMAN



