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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

THURSDAY, THE 18TH  DAY OF MARCH 2021 
 
 

 

CONSUMER CASE No.08/2021 
 

 
V. Balakrishnan, 
No.22, Kailasanathar Koil Street, 
Karaikal .      ....                        Complainant 

 
        Vs. 

 
 

1)   The Executive Engineer,      
      Electricity Department,  
      Karaikal.                    
 
2)   The Assistant Engineer – Town-I, 
      Electricity Department,  
      Karaikal.    
 
3)   The Junior Engineer, Town,  
      Electricity Department,  
      Karaikal.                         ....                           Respondents 
 

 

This case in C.C. No.08/2021 came up before this Forum for final hearing on 

04/03/2021 at Karaikal. After hearing both sides and having stood over till this date 

for consideration this Forum has delivered the following 

 The case of the Complainant is as follows: 
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1. A Complaint has been received from V. Balakrishnan during the Camp of this 

Forum held on 04/02/2021 at Karaikal.   In the complaint, the Complainant had 

stated that, he is residing in the above mentioned address. On 16/01/2021 power 

failure occurred in his street due to failure of underground cable and the electrical 

equipments in the houses got damaged.   Staff from the Department came and 

attended the fault and temporary joints at 4 or 5 places were made and restored 

power supply.  Due to this, electrical equipment and lights got affected by the 

temporary cable joint.  Frequently the cables got burnt.  The Complainant prays for 

replacement of the cables of these houses. Hence, the Complaint. 

 
2. The complaint has been registered as C.C. No.08/2021 on 04/02/2021 and 

copy of the same has been handed over to the Executive Engineer, Karaikal for giving 

reply by 15/02/2021 and the case was posted for hearing on 04/03/2021. The 

Complainant was called absent till 1.00PM and set ex-parte and all the Respondents 

were present. 

 
3. The Respondent No.2 has stated in the affidavit that the service connection UG 

cable of the Complainant V. Balakrishnan, Policy No.2258/A2 and 19973/A2 at 

Kailasanathar Koil Street had burnt out with the neutral short circuited with the 

armour of the service connection cable. This had a cascading effect on the main 

distribution cable laid at the said road and caused multiple faults.  The same have 

been attended and power supply restored to the residents of the Kailasanathar Koil 

Street. 

 
4. The Respondent No. 2 further stated that on inspection of the domestic service 

connection of the Complainant, it was noticed that the connected load has been 

increased manifold against the originally sanctioned load.  There are two service 

connections in single house.  The sanctioned load as per the bill is 12549 watts for 

the policy No.19973. The connected load is not known for the policy No. 2258/A2 
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which is an old one.  The present total connected load is 32.597KW and there is an 

unauthorisedly increase of connected loads and also requiring merger of the two 

services.  Therefore, the consumer was advised to lay a higher size service connection 

cable from the nearest LT distribution pillar box, instead of tapping from the existing 

main distribution cable of 31/2 X 95 sq. mm cable which can cater to the remaining 35 

numbers of consumers in the said street. The consumer had also agreed at that time and the 

power supply was restored temporarily from the main cable with the advice to restrict loads 

until laying of new UG cable. 

5.  The Respondent No.2 further stated that the Complainant had represented the Forum 

seeking replacement of the main distribution cable by the Department instead of replacement 

of his service connection cable from the pillar box and remittance of ASD owing to his 

unauthorisedly enhancement of loads.  Necessary notice for merger of service connection and 

for payment of ASD is also being issued to the Complainant.  The Complainant has refused 

to put his signature in the inspection note for acknowledging the present load. 

6.Observation:  (i) It is observed that the UG cable at Kailasanathar Street, Karaikal 

of size 31/2 X 95 sq. mm cable was laid three decades before. Over a period of time, owing to 

growth of electrical load and alteration of tiled houses to 2 or 3 storied building, the 

connected load of household has been increased manifold and the present UG cable is not 

able to cater the load of the consumers.   

(ii) The Department shall assess the load growth and augment the size of the old 

distribution cable as per regulation 5.9 of the JERC Supply Code Regulations 2018 

which is reproduced below:  

“The Licensee shall meet the cost for strengthening / upgradation of the 

distribution system to meet the demand of the existing consumers as well as 

future growth in demand through its annual revenues or funds arranged by the 

Licensee and this cost shall be allowed to be recovered from the consumers 

through tariff by the Commission subject to prudence check”. 
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ORDER 

i.  The Respondents are directed to close the temporary cable joints permanently 

within 10 days from the date of receipt of this Order.  The Respondents are directed 

to assess the connected load of each household in Kailasanathar Street, and lay 

additional distribution cable from the distribution transformer.   

ii. A compliance report on the action should be sent within 30 days from the date 

of receipt of this Order. 

iii. The Complainant shall lay service connection cable from the nearby pillar box 

to his house to avoid frequent damages to the existing UG cable.  Notice be issued to 

the Complainant and as stated above to collect Additional Security Deposit for the 

present connection load, merger of multiple service of the Complainant. 

iv.  Thus, the Complaint is allowed.  

v. The Complainant is at liberty to prefer an appeal against this Order before the 

Ombudsman, Joint Electricity Regulatory Commission for the state of Goa and Union 

Territories, 3rd Floor, Plot No. 55-56, Pathkind Lab Building, Service Lane, Udyog 

Vihar, Phase IV, Sector -18 Gurugram, Haryana-122015 within 30 days from the 

date of this Order under intimation to this Forum and the Respondents. 

vi. Non-compliance with the directions of Forum by the Licensee shall attract 

remedial action under Sections 142 and 146, of the Electricity Act 2003. 

Dated at Puducherry on this the 18th day of March 2021. 

 
   Sd/-     Sd/-              Sd/     

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 
           


