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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

FWEDNESDAY, THE 23RD DAY OF NOVEMBER 2022 
 
 

 

CONSUMER CASE No.170/2022 
 

 
R. Gopalakrishnan  
S/o Rangasamy, 
No.476, Seventh Main Road,  
Third Cross, Block-18, KSRTC Lay Out, 
JP Nagar, Second Division 
Bangalore - 560078     ....                        Complainant 

 
        Vs. 

 
1)   The Executive Engineer,    
      Electricity Department,  
      Karaikal. 
 
2)   The Assistant Engineer –Town II,  
      Electricity Department,  
      Karaikal.    
 
3)   The Junior Engineer- Kottucherry, 
      Electricity Department,  
      Karaikal.                          ....                           Respondents 
 
 

This case in C.C. No.170/2022 came up before this Forum for final hearing on 

15/11/2022. After hearing both sides and having stood over till this date for 

consideration this Forum has delivered the following: 

 The case of the Complainant is as follows: 
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1. A Complaint was received from R. Gopalakrishnan S/o Rangasamy, on 

14/10/2022.  In the complaint, the Complainant had stated that he is residing in the 

above mentioned address.  The house property at No.548, Bharathiyar Road, 

Keezhakasakudi, Karaikal has been transferred in his name through settlement deed 

No.5327/2003 dated 13/11/2003 by his Father-in-law who was no more.  The 

current consumption charges for the above house was regularly paid by his in-law’s.  

In the meantime his mother-in-law expired in July 2022.  At this juncture, the 

Complainant proposed to remit the current consumption charges for September 2022 

it was found that the name of the policy holder was mentioned as R. Rasammal 

instead of his Father-in-law’s name viz Nagappan.  He does not know the reason for 

the above name transfer.  The Complainant approached the Kottucherry Office along 

with relevant particulars for name transfer.  However, the concerned official had not 

accepted the application. After that, he had represented higher authorities at Pillai 

Theruvasal Office in Karaikal who in turn instructed the Official at Kottucherry to 

examine the above case. However, the Official at Kottucherry Office did not respond 

neglecting his complaint.  Due to the above reason he has sustained mental agony.  

Therefore, The Complainant prayed this Forum to issue necessary directions to the 

Respondents for carrying out name transfer in his favour. Hence, the Complaint. 

 
2. The complaint was registered as C.C. No.170/2022 on 14/10/2022 and copy of 

the complaint was handed over to the Executive Engineer, Karaikal and others to 

furnish reply by 26/10/2022.  Reply received from the Respondents on 14/11/2022 

and a copy of the same was communicated to the Complainant. The case was posted 

for hearing on 15/11/2022. 

 
3. In the Affidavit dated 25/10/2022, the Assistant Engineer, Town –II / 

Respondent No.2 for himself and on behalf of Respondent No.1 and 3 had stated 

that, the application has been received from R. Gopalakrishnan for name transfer of 

the service vide policy No.KK51/A2 (62-62-01-0113)standing in the name of 
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Rasammal. Subsequent to this a letter was sent to the Government Pleader for 

tendering opinion since the information was received during inspection that some 

case is pending before Hon’ble Court on ownership of the property.  On receipt of the 

opinion from the Government Pleader, action will be taken accordingly.  

 
4. Hearing was held on 15/11/2022 at Karaikal.  Both the Complainant and the 

Respondents were present. During the hearing the Respondents have filed a copy of 

the application along with the documents submitted by one Tmt. Rasammal and who 

is the present policy holder.  The Complainant also has filed the sale deed executed 

on 15/10/2007 by the said Rasammal in favour of one Thiru Murugesan  and 

submitted that Tmt. Rasammal has sold her share of property to Murugesan. The 

Complainant also informed that letters were sent to the Revenue authorities and 

Police Department for restoring his property. 

 

Observation: i. On perusal of documents and on hearing the parties, it is observed 

that the Complainant had applied for name transfer in his name from the existing 

policy holder Tmt. Rasammal.  The present policy holder has applied for name 

transfer in her name from the name of her deceased father Nagappan. While applying 

for name transfer by the said Rasammal on 31/01/2018, after demise of her father, 

she has enclosed a copy of settlement deed executed in her favour by her father 

Nagappan on 31/12/2002 vide Doc. No.2423/2002 before the Sub-Registrar, 

Karaikal.  It is observed that the entire property has been divided into 11 plots.  Out 

of 11 plots, the said Rasammal got the title over the demarcated plot No.4 through 

the settlement deed No.2423/2002.  It is further observed that the said Rasammal 

has sold the plot No.4 to one Murugesan S/o R. Palani on 15/10/2007 vide Sale 

Deed No.3189/2007 before Sub-Registrar, Karaikal. Therefore, it is observed that the 

said Rasammal has suppressed the fact that she sold the property to one Murugesan.  

She had cleverly submitted the copy of settlement deed alone with an ulterior motive 

to cheat the Department while applying for name transfer. She had also enclosed 
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property tax and water tax receipts with no legal sanctity before the eye of Law to 

claim title over the property.  Further it is surprise to note that the concerned 

officials have not even signed the application submitted by the said Rasammal. The 

Respondents have also acted without checking the documents submitted by 

Rasammal, transferred the electricity service connection number in her favour, 

without proper identification of property, which is a great deficiency in service on the 

part of the Respondents.  Therefore, this Forum vehemently condemn the deficiency 

of service done by the Respondents and action should be taken against the concerned 

officials.  Therefore, the policy lying in the name of said Rasammal is liable to be 

cancelled.  

ii. Further it is crystal clear that the said Rasammal occupied and in possession 

of the property which is not belonging to her, as per the documents submitted for 

name transfer.  It is also clear that the officials concerned have accepted the 

documents and effected name transfer. Further, as mentioned in the Affidavit filed by 

the Respondents, there is no case pending before any Court of Law.  The Objector 

has sent only a Caveat Petition Copy to the Respondent and there is no mention 

about the case number / Caveat Petition Number pending before the Court of Law.  

The Respondents have simply believed the oral statement from the third person 

during inspection and sent for legal opinion from the Government Pleader.  There is 

no need for referring to Government Pleader, since the Respondents have not received 

any notice from the Hon’ble Court. The Respondents have kept the application 

pending for name transfer filed by the Complainant without any reasonable cause or 

tendered reason for pendency. Further, the Respondents, have not mentioned in the 

Affidavit who has informed during inspection that some case is pending before the 

Court of Law. Therefore, this Forum has not accepted the pleadings of the Affidavit 

filed by the Respondents in toto. Further Rasammal, in whose name the transfer of 

service connection was done in haste cannot claim title over the property as Section 

5.30(8) of the Electricity Supply Code 2018 states that “the Electricity bill shall be only 
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for electricity supply to the premises occupied by the consumer and shall not be treated as 

having rights or title over the premises.” Therefore by paying property tax, electricity 

charges, water tax, a person cannot claim title over the property where he / she is 

residing. The following case also reiterates the restricted rights of the Occupier of 

premises after the demise of the lawful owner.  

In the Supreme Court of India, Civil Appellate Jurisdiction, Civil Appeal No.3520 of 
2022 (Arising out of SLP(Civil) No.19303 of 2021) Samarpan Varishtha Jan Parisar & 
Ors   Versus Rajendra Prasad Agarwal & Ors. 
 
It was observed that: 

(1) No one acquires title to the property if he or she was allowed to stay in the 
premises gratuitously.  Even by long possession of years or decades such person 
would not acquire any right or interest in the said property. 
 

(2) Caretaker, Watchman or servant can never acquire interest in the property 
irrespective of his long possession.  The caretaker or servant has to give 
possession forthwith on demand. 
 

(3) The courts are not justified in protecting the possession of a caretaker, servant or 
any person who was allowed to live in the premises for some time either as a 
friend, relative, caretaker or as a servant.  
 

(4) The caretaker or agent holds property of the principal only on behalf of the 
principal.  He acquires no right or interest whatsoever for himself in such 
property irrespective of his long stay or possession 

 
iii. It is revealed that the Complainant had acquired the property through 

settlement deed executed by Thiru Nagappan vide document No.5237/2003 on 

13/11/2003 before Sub-Registrar, Puucherry.  The Certificate of Encumbrance from 

09/01/1969 to 17/08/2022 issued by Sub-Registrar Office, Karaikal also proves that 

the Complainant has the title over the property.  Further the Complainant has also 

assured that there is no case pending / filed as on date before any Court of Law in 

respect of the property.  Therefore, the Complainant is entitled to get the relief as 

prayed for in the Complaint.  

ORDER 

1.  In view of the observation at para (i) above 

 The Respondents are directed to take action to cancel the name transfer 

effected in the name of Tmt. Rasammal by observing the due procedure.  However, for 
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accounts purpose, the bill shall continued to be issued in the name of Tmt. 

Rasammal till the policy is transferred in the name of the Complainant, after 

compliance of the instructions by the Complainant as detailed below: 

i.  The Complainant is directed to Identify the property with the help of Survey 

Department at his own cost in the presence of Respondents. 

ii. If the Respondents are satisfied with the identification made by the Survey 

Department, they can initiate the name transfer in favour of the Complainant.  

iii. The Complainant is directed to obtain letter from the Survey Department, with 

regard to the proper identification of property earmarked for name transfer being 

sought for and submit the same to the Respondents to process the name transfer 

application. 

iv. The Respondents are directed to obtain an undertaking from the Complainant 

by imposing the terms and conditions needed to enforce the same in future.  

2. The Respondents are directed to file additional Affidavit for the action being 

taken to cancel the policy lying in the name of Rasammal within 10 days from the 

date of receipt of this Order and arrange to receive the accumulated current 

consumption charges if any, for the intervening period till name transfer from the 

Occupier Rasammal. 

3. Thus the Complaint is allowed. 

4. The Complainant, if aggrieved, by non-redressal of his / her grievance by the 

Forum or non-implementation of CGRF Order by the Licensee, may make an Appeal 

in prescribed Annexure-IV to the Electricity Ombudsman, Joint Electricity Regulatory 

Commission for the state of Goa and Union Territories, 3rd Floor, Plot No. 55-56, 

Pathkind Lab Building, Service Road, Udyog Vihar, Phase IV, Sector -18 Gurugram, 

Haryana-122015; Phone 0124-4684708; email ombudsman.jercuts@gov.in within 

30 days from the date of this Order under intimation to this Forum and the 

Respondents. 
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5. Non-compliance with the directions of Forum by the Licensee shall attract 

remedial action under Sections 142 and 146, of the Electricity Act 2003. 

   Dated at Puducherry on this the 23rd day of November, 2022  
 
 

  Sd/-    Sd/-     Sd/- 
(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 

  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 


