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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

WEDNESDAY, THE 12TH  DAY OF MAY 2021 
 
 

 

CONSUMER CASE No.24/2021 
 

 
A. Kumar, 
S/o Anandan,  
P2 – 365, Tsunami Quarters,  
Periyakalapet, 
Puducherry 605 013     ....                        Complainant 

 
        Vs. 

 
 

1)   The Executive Engineer, Rural(North) O&M    
      Electricity Department,  
      Puducherry.                    
 
2)   The Assistant Engineer –Kalapet, 
      Electricity Department,  
      Puducherry.    
 
3)   The Junior Accounts Officer(Rev-II), 
      Electricity Department,  
      Puducherry.    
 
4)   The Junior Engineer, Kalapet,  
      Electricity Department,  
      Puducherry.                         ....                           Respondents 
 
 

This case in C.C. No.24/2021 came up before this Forum for final hearing on 

04/05/2021. After hearing both sides and having stood over till this date for 

consideration this Forum has delivered the following 
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 The case of the Complainant is as follows: 

1. A Complaint has been received from A. Kumar S/o Anandan on 12/04/2021.  

In the Complaint, the Complainant had stated that, normally he got current 

consumption charges bill upto Rs.300/-to Rs.500/- every month.  Accordingly, he 

has paid an amount of Rs.2,311/- in March 2020. After that no reading was taken 

due to lock down imposed on account of COVID-19 and the bill was issued on 

07/08/2020 for Rs.1,881/- and again another bill on 20/08/2020 was issued for 

Rs.7,810/-. He has made a complaint about the bill to the Junior Engineer, Kalapet 

on 24/08/2020.  Subsequently, several other bills also issued.  He had also 

represented to the Executive Engineer(Division-IV) on 04/01/2021 for revision of bills 

and requested two instalments to pay the amount. But no action has been taken so 

far. Hence the Complainant requested this Forum for revision of bill. Hence, the 

Complaint. 

2. The complaint has been registered as case in C.C. No.24/2021 on 12/04/2021 

and notice was issued to the Respondents for giving reply by 21/04/2021.  The reply 

from the Respondent was received on 21/04/2021 and the case was posted for 

hearing on 04/05/2021. 

3. The Respondent No.2 in his reply stated that: 

 i. The current consumption charges bill were issued to the consumer regularly 

as per bill cycle in every months.  In view of COVID-19 lock down from 25th March 

2020 and as directed by the Government, the current consumption charges bills have 

not been issued to the consumers till July 2020. 

 ii. As per the guidance of the Government and following the safety procedure, 

the meter reading are taken up in the consumer services during the month of July 

2020.  Based on the consumption, the bill were prepared for the billing period from 

February 2020 to June 2020 (five months period) as per the slab rate.  
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 iii. The bills were issued to the consumers without BPSC charges during the 

lock down period.  The consumers were allowed to make the payment without the 

BPSC charges till the July month bill. 

 iv. Based on the letter received from the consumer during August 2020 the 

details and system of bill prepared in various slab rate have been explained to the 

consumer in person by the Kalapet section O&M staff. 

 v. In view of the Complaint letter addressed to the Executive Engineer, Rural 

(North)O&M during January 2021, the working condition of the consumer’s meter 

have been checked and found the meter is in a good working condition.  Hence a 

letter has been sent to the Junior Accounts Officer/Revenue-II and requesting to 

review the bill issued to the consumer. 

4. In the reply the Respondent No.3 furnished the following details along with the 

detailed working sheet as shown below:  

 As COVID-19 prevailed in the UT of Puducherry, current consumption charges 

bills were not served to the said consumer for the month of February 2020 to June 

2020.  As such current consumption charges in respect of the said service were 

calculated based on the monthly average units consumption from February 2020 to 

June 2020 and based on the actual energy consumption for the period from July 

2020 to February 2021.  The working sheet for calculation of current consumption 

charges  in respect of the said consumer for the period from February 2020 to 

February 2021 are furnished below:  As per the calculation the Complainant has to 

pay an amount of Rs.12,837/- towards current consumption charges for the period 

from February 2020 to February 2021 (BPSC levied from August 2020 to February 

2021. The Complainant has not paid any amount of current consumption charges 

from the month of February 2020 to February 2021 and there is no excess billing in 

respect of the said service.  
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Policy No.24-79-06-0669/A2  Name: M. Preetha 

February 2020 Initial reading   6081 

June 2020      Final reading    8021 

Total Units consumed in 5 month 1940  

For one month      388 

Old Tariff from June 2019 to May 2020 

1-100 unit @ 1.50  x 100 =   150.00 
101-200 unit @ 2.50 x 100  =   250.00 
201-300 unit @ 4.35 x 100 =   435.00 
> 300 units  @ 5.60 x 88 =   493.00 
TOTAL   388 units  =  1328.00 
 

New Tariff from June 2020 to Till date 

1-100 unit @ 1.50  x 100  =    150.00 
101-200 unit @ 2.55 x 70  =    179.00 
201-300 unit @ 4.50 x 0  =       0.00 
> 300 units  @ 5.90 x  0  =       0.00 
TOTAL   170 units  =    329.00 
 
Month Initial 

Reading 
Final 
Reading 

Total 
Unit 

CC 
amount 

Fixed 
SC 

Total Sur 
Charge 
4%(CC+ 
FSC) 

Total Paid 
amount 

Arrear Bpsc 

2/20 6081 DL 388 1328 40 1368 55 1423 0 1423 0 

3/20 DL DL 388 1328 40 1368 55 1423 0 2845 0 

4/20 DL DL 388 1328 40 1368 55 1423 0 4268 0 

5/20 DL DL 388 1328 40 1368 55 1423 0 5691 0 

6/20 DL 8021 388 1374 45 1419 57 1476 0 7167 0 

7/20 8021 8301 280 765 45 810 32 842 0 8009 0 

8/20 8301 8551 250 630 45 675 27 702 0 8711 174 

9/20 8551 8851 300 855 45 900 36 936 0 9647 193 

10/20 8851 8971 110 201 45 246 10 256 0 9903 198 

11/20 8971 9171 150 278 45 323 13 336 0 10239 205 

12/20 9171 9321 200 405 45 450 18 468 0 10707 214 

01/21 9321 9451 140 252 45 297 12 309 0 11016 220 

02/21 9451 9631 170 329 45 374 15 389 0 11405 228 

           1433 

 

Total Arrears Rs.11405/- 
Total BPSC  Rs.  1433/- 

Total   Rs.12837/- 
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5.  The case was posted for hearing on 04/05/2021.  During the hearing, the 

Complainant had reiterated that the consumption recorded during the lockdown 

period was high and hence he has got the bill for higher amount.  He had also 

informed that the consumption recorded in subsequent months is acceptable and 

had requested for the revision of the bill for the lockdown period based on the average 

consumption recorded in the subsequent months.  During the hearing, the Assistant 

Engineer, Kalapet was asked whether the meter has been released and tested in the 

lab in the presence of the Complainant as per the provision of the Supply Code.  The 

Complainant immediately informed that he has not having any dispute in recording 

of meter.  He is having apprehension on the consumption during lock down period.  

The Complainant was also explained in detail by the Revenue staff about the 

methodology adopted in calculating the Tariff based on the working sheet given by 

the Junior Accounts Officer(Revenue-II) along with the Affidavit. Yet the Complainant 

is not satisfied and still requested for revision of the bill.  

 
6.Observation: i. As per the copies of the bill enclosed by the Complainant the total 

sanctioned load in the service connection is 2060 watts.  Whereas as per the 

connected load details furnished by the Assistant Engineer, Kalapet along with the 

Affidavit shows 7060 watts which includes one split A/c 1.5 ton capacity.  As per the 

format given in the Supply Code for assessment of the consumption by adopting 8 

hour usage per day for any month of 30 days with demand factor of 0.2 the 

consumption for existing connected load works out to 366 units per month. Whereas 

the average works out by the Revenue Section based on the reading recorded is 388 

units per month.  It is not out of way to point out that during the lock down period 

everyone stayed at home resulting more usage of load and increase in demand factor. 

Hence, the average of 388 units worked out by the Revenue Section based on the 

actual consumption in the meter looks realistic and does not need any revision. 
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ORDER 

i. As pointed out in the observation, in the previous para, the average units 

worked out based on the energy recorded in the meter does not need any revision and 

also the request of the consumer to revise the consumption of the lockdown period 

based on the recorded consumption in the subsequent period is not acceptable and 

there is no provision for such revision, when the consumer himself had accepted that 

the meter is in good working condition.  Therefore, the Complainant is directed to pay 

the arrears amount as on date. 

ii.  As such the complaint is not allowed. 

iii. If the Complainant wants any instalment to pay the arrears amount as 

requested in the Complaint he may approach the Executive Engineer, Division IV for 

making payment in instalments.  The Executive Engineer, Division IV shall grant 

permission for necessary instalment payment. 

iv. The Complainant is at liberty to prefer an appeal against this Order before the 

Ombudsman, Joint Electricity Regulatory Commission for the state of Goa and Union 

Territories, 3rd Floor, Plot No. 55-56, Pathkind Lab Building, Service Lane, Udyog 

Vihar, Phase IV, Sector -18 Gurugram, Haryana-122015 within 30 days from the 

date of this Order under intimation to this Forum and the Respondents. 

 Dated at Puducherry on this the 12th day of May 2021. 

 

   Sd/-     Sd/-    Sd/-      

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 
           


