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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

WEDNESDAY, THE 19TH  DAY OF MAY 2021 
 
 

 

CONSUMER CASE No.25/2021 
 

 
Vaikuntam, 
Villa 92, Serene Pelican, 
Pinnachikuppam, 
Bahour Commune, 
Seliamedu P.O., 
Puducherry 607 402     ....                        Complainant 

 
        Vs. 

 
 

1)   The Executive Engineer, Rural(South) O&M    
      Electricity Department,  
      Puducherry.                    
 
2)   The Assistant Engineer –Bahour, 
      Electricity Department,  
      Puducherry.    
 
3)   The Junior Accounts Officer(Rev-III), 
      Electricity Department,  
      Puducherry.    
 
4)   The Junior Engineer, Kirumambakkam,  
      Electricity Department,  
      Puducherry.                         ....                           Respondents 
 
 

This case in C.C. No.25/2021 came up before this Forum for final hearing on 

12/05/2021. After persuing the pleadings of the Complaint and reply received from 

the Respondents, this Forum has delivered the following: 
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 The case of the Complainant is as follows: 

1. A Complaint has been received from Vaikuntam through e’mail on 

25/03/2021.  In the Complaint, the Complainant had informed that, he had paid an 

amount of Rs.440/-on 09/02/2021 through BHIM mobile banking with transaction 

ID 104016870.  The transaction was failed.  But the amount was debited from his 

bank account and the amount was not credited to the account.  To avoid 

disconnection, he had paid Rs.440/- by cash and further lodged a complaint with the 

BHIM which stated that the transaction was successful and asked the complainant to 

complaint with the Bank.  In turn the Bank had stated that the amount credited to 

the Merchant’s account.  Therefore, the Complainant requested for the status of the 

amount and solve the issue. Hence, the Complaint. 

2. The complaint has been registered as case in C.C. No.25/2021 on 12/04/2021 

and notice was issued to the Respondents for giving reply by 21/04/2021.  The reply 

from the Respondent was received on 20/04/2021.   

3. The Respondent No.3 in his reply informed that the Department had not 

received any intimation from the bank.  There is no transaction available in the 

Department Official website maintained by the Electricity Department, Puducherry.   

 

4. The case was posted for hearing on 06/05/2021.  The Complainant was 

absent. During the hearing the Department was asked to lodge with the Nodal Officer 

of the payment app to know the status of the ID and to inform this Forum the status 

on 12/05/2021.  

5.  Hearing on 12/05/2021 could not be conducted due to the ‘Lock Down’ 

condition imposed by the Government of Puducherry.  From the additional details 

furnished by the Respondent No.3 on 12/05/2021, it is observed that the Assistant 

Engineer, Computer had taken up the matter with the Relations Manager, NPCI and 

requested him to inform the status of the transaction as intimated by the 
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Complainant on 06/05/2021.  The Relations Manager in his reply dated 07/05/2021 

had indicated that they are unable to trace the transaction of the ID and the amount 

on the date given by the Complainant and requested for the screenshot of the 

transaction details and bank details. It is understood that they have requested the 

Complainant, but he had not furnished the details so far.  Based on the reply of the 

Assistant Engineer, Computer, the Respondent No.3 had also requested the 

Complainant on 11/05/2021 for a copy of screen shot and proof of transaction 

amount debited to take up the action. 

6.Observation: The Department had taken up with the concerned official to locate the 

status of the transaction.  Since the Nodal Officer of the payment communicated that 

there is no such transaction with ID No. and the amount as mentioned by the 

Complainant.  It is now, the responsibility of the Complainant to furnish the proof in 

support of his claim.  He had not furnished the details to the CGRF either. 

ORDER 

i. The Complainant has not furnished any evidence of making the transaction 

with the Bank account statement for having the amount debited against the failed 

transaction.  Based on the directions, the Department had taken up the matter with 

the Relationship Manager of NPCI Bharat Bill Pay Ltd., to trace the status of the 

transaction ID as mentioned in the Complaint. The Complainant is requested to 

furnish the screenshot of transaction made and bank account statement as 

requested by the Respondent No.3 for further follow up of the issue.   

ii. The Department is directed to act upon the details to be furnished by the 

Complainant and furnish the status of the transaction within 30 days from the date 

of this Order. 

iii.  As the Department has taken action on the Complaint with the concerned 

officials, the complaint is closed. 
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iv. The Complainant is at liberty to prefer an appeal against this Order before the 

Ombudsman, Joint Electricity Regulatory Commission for the state of Goa and Union 

Territories, 3rd Floor, Plot No. 55-56, Pathkind Lab Building, Service Lane, Udyog 

Vihar, Phase IV, Sector -18 Gurugram, Haryana-122015 within 30 days from the 

date of this Order under intimation to this Forum and the Respondents. 

v. Non-compliance with the directions of Forum by the Licensee shall attract 

remedial action under Sections 142 and 146, of the Electricity Act 2003. 

 Dated at Puducherry on this the 19th day of May 2021. 

   

 Sd/-     Sd/-       Sd/-      

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 
           


