CGRF C.C. No0.27/2020

BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
(Under the Electricity Act, 2003)
PUDUCHERRY
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PRESENT:

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A.,
LICENSEE MEMBER

THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL.,
JERC NOMINATED MEMBER

WEDNESDAY, THE 17t DAY OF JUNE, 2020

CONSUMER CASE No.27/2020

Adhilakshmi ,

W/o A. Mani,

No.19, Illupathoppu,

Veema Nagar, Delaspet,

Puducherry - 605009 Complainant

Vs.

1) The Executive Engineer- Rural (North), O & M,
Electricity Department,
Puducherry.
2) The Assistant Engineer — Lawspet,
Electricity Department,
Puducherry.
3) The Junior Engineer, Gorimedu,
Electricity Department,

Puducherry.
Respondents

The case of the Complainant is as follows:

1. Tmt. Adhilakshmi , W/o A. Mani, has filed a complaint before this Forum on
28/05/2020. She has alleged that she has applied for name transfer for the
electricity services which is at preset in the name of her husband, who had expired in

2010. She had enclosed a copy of land documents issued by Government of
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Puducherry standing in the name of the Complainant and her husband, her
husband’s death certificate and also a copy of the receipt issued by the Department
in May 2019 for the amount collected for name transfer. She has requested for
Orders for early name transfer. Hence, the complaint.

2. The complaint has been registered as C.C. No.27/2020 and notices have been
sent to the Respondents 28/05/2020 to reply on or before 08/06/2020. The reply
from the Assistant Engineer, Lawspet was received on 08/06/2020.

3. The Respondents in their reply have informed that necessary name transfer
order has been issued on 04/06/2020 and enclosed a copy of the name transfer
Order. The Assistant Engineer further informed that the name transfer order in 2019
was not issued, since the Complainant has not given the copy of the receipt for the
payment made in May 2019 in Assistant Engineer’s Office.

4. Since the name transfer order is issued, the Complainant vide her letter dated

11/06/2020 had withdrawn the Complaint.

ORDER
Since the Complainant had withdrawn the Complaint, consequent to the issue
of name transfer order by the Electricity Department, the Complaint is closed.

Dated at Puducherry on this the 17th day of June 2020.

Sd/- Sd/-

(R. KRISHNAMURTHY) (A.S. JITENDRA RAO)
JERC NOMINATED MEMBER LICENSEE MEMBER



