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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

WEDNESDAY, THE 2ND  DAY OF JUNE 2021 
 
 

 

CONSUMER CASE No.29/2021 
 
SUO MOTO PETITION taken on file based on the Article published in Dinamalar 
Daily dated 19/04/2021. 

 
 

1)   The Executive Engineer, Rural(North) O&M    
      Electricity Department,  
      Puducherry.                    
 
2)   The Assistant Engineer – Thethampakkam, 
      Electricity Department,  
      Puducherry.    
 
        ....                           Respondents 
 
 

This case in C.C. No.29/2021 came up before this Forum for final hearing on 

18/05/2021. After hearing Respondents this Forum has delivered the following:  

The details of the Complaint is as follows: 

1. An article was published in the leading tamil daily ‘Dinamalar’ dated 

19/04/2021 under the caption ‘Power Interruption in 15 Villages on rotation basis’.  

The details are as : At Thethampakkam Sub-Station, Puducherry there are two power 

transformers which feeds power supply to Thirukkanur and Katterikuppam section 

offices under which there are more than 15 villages.  Out of two, one transformer got 
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failed due to fire accident on 18/10/2020.  Due to this, power interruption occurred 

in more than 15 villages.  Subsequently, other power transformer was brought into 

service which feeds villages on rotation basis.  Even after lapse of 6 months from the 

power transformer failure, no action has been taken to rectify the same.  As the 

power transformer was not repaired, there are frequent power interruption which 

affects public water distribution, Children and general public are also affected during 

the summer season. Hence, the news article was taken as Complaint. 

2. A ‘Suo Moto’ case has been registered in C.C. No.29/2021 on 21/04/2021 and 

copy of the newspaper clipping of the article was communicated to the Respondents 

for giving reply by 30/04/2021.  The Respondent sought time till 07/05/2021. On 

receipt of reply, the hearing was posted on 18/05/2021.   

 
3. The Respondent No.2 in the Affidavit dated 07/05/2021 stated that power 

transformer-II of rating 110/22KV , 10MVA capacity in Thethampakkam Sub-station 

got fired at 03.22 hours on 18/10/2020.  After isolation from service, the power 

transformer-I protection relays were checked by the protection wing.  Then the Power 

Transformer-I was put into service at 9-45 hours on 18/10/2020 and the 22 KV 

Manalipet, Vadhanur & L.R. Palayam feeders were charged at 10-30 hours.  The 

loads of both the 22KV interlink and industrial feeders emanating from 

Thethampakkam sub-station has been transferred to 110/22KV Thondamanatham 

Sub-station by 22 KV industrial feeder at 13-30 hours on 18/10/2020.  Thereby the 

entire area of Thirukkanur and Katterikuppam wee normalized.  

 
4. Further, the Respondent No.2  stated that due to previling summer season the 

loads of the feeders fed off from 110/22 KV Thethampakkam sub-station have raised 

during the day time due to agricultural activities, thereby the station load during the 

day time reached maximum capacity.  As and when the load of the power 

Transformer attained the maximum capacity, load shedding is done for the safety of 
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the power transformer. The interruption details on 17/04/2021 and 18/04/2021 are 

furnished below: 

Date 22KV Manalipet feeder  
Tripping details 

22KV Vadhanur feeder 
Tripping details 

22 KV L.R. Palayam 
feeder Tripping details 

From To Duration From To Duration From To Duration 

17/04 7.10 7.25 0.15 9.2 9.27 0.07 9.37 9.42 0.05 

“ 9.00 9.06 0.06 10.5 11.0 0.10 12.05 12.10 0.05 

“ 10.17 10.21 0.04 11.30 11.43 0.13 -- -- -- 

“ 11.22 11.25 0.03 17.43 17.50 0.05 -- -- -- 

“ 14.37 14.40 0.03 17.43 17.50 0.07 --  --  -- 

“ 16.57 17.10 0.13 --  --  -- --  --  -- 

18/04 06.45 06.50 0.05 07.43 07.50 0.07 16.22 16.33 0.11 

 
5. The Respondent No.2 further states that there is proposal to shift one number 

of 10 MVA power transformer-II at 110/22KV Villianur Sub-station to 110/22KV 

Thethampakkam sub-station so as to restore normalcy in the power supply.  There is 

also a proposal for augmenting Power Transformer at Thethampakkam sub-station. 

6. During the hearing held on 18/05/2021, the Respondent was enquired 

whether the failure of the power transformer had been intimated to the Commission, 

within 72 hours of the failure as per the JERC Standards of Performance 

Regulations.  Further he was also enquired whether any action plan for rectification 

had been communicated to the Hon’ble Commission.  The Respondent replied in 

negative.  Further the Respondents were asked to furnish interruption report, the 

maximum and minimum load of each feeder for the year 2020-21 and 2021-22, copy 

of log book entries made on 17/04/2020 and 18/04/2020 by 21/05/2021.   

7. The Respondent No.2 has furnished the above particulars in the Affidavit dated 

24/05/2021 as follows:  

Thethampakkam SS 2020-21 2021-22 

Name of Feeder Date Time Load Date Time Load 

LR Palayam# 14/10/20 09.00 70A 9/4/21 7.00 100A 

Manalipet# 1/03/21 08.00 110A 26/4/21 9.00 130A 

Vadhanur# 28/01/21 08.00 90A 21/5/21 7.00 90A 

Interlink# 21/7/20 11.00 80A Both the feeder have been back 
fed with the Industrial feeder 
fed off Thondamanatham SS 
from 13.36hrs on 18/10/20 
and onwards 

Industrial# 3/10/20 16.00 200A 
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 ThondamanathamSS   

Villianur Interlink# 28/4/20 8.00 209A 14.4.21 7.00 142A 

Industrial# 19/6/20 15.00 138A 14.5.21 10.00 360A 

Sedharapet# 15/6/20 14.00 155A 29.4.21 11.00 247A 

 

8. The Respondent No.2 further submit the maximum load on 22KV feeders 

emanating from Thethampakkam SS. 

Date  LR Palayam# Manalipet # Vadhanur # Interlink# Industrial # 

Max 
Load 

Time Max 
Load 

Time Max 
Load 

Time Max 
Load 

Time Max 
Load 

Time 

14/10 70A 9.00 70A 10.00 90A 9.00 80A 18.00 190A 17.00 

 
 
9.  The Respondent No.2 further states that due to prevailing summer season, 

loads of the above feeder  have raised during the day time only due to agricultural 

activities and thereby power interruption was given so as to limit within the safety 

limit of the transformer loading capacity.  The Respondent also furnished copy of the 

Log book from 17/04/2021 to 23/04/2021.   

 
10. Observation i. On perusal of the log book furnished above, it is noted that during 

the peak hours whenever the total feeder load reaches the capacity of the power 

transformer, load shedding for a duration ranging from 5 minutes to 30 minutes on 

rotation basis is being resorted.  On account of this power supply to villages fed from 

the sub-station are facing frequent interruption.  It is also noted load shedding is 

done on discretionary basis by the Sub-station operators without preparing the roster 

load shedding programme and getting the approval from the Competent Authority.  

This has caused the villages to vent their grievances through Press seeking relief from 

the power interruption problem. 

ii. It is regretted that the Licensee had not complied with the Schedule I  of JERC 

(Standards of Performance for Distribution Licensee)Sl.No.8 which is reproduced 

below:  
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S.No. Nature of Cause of Power 
supply failure 

Maximum time limit for restoration 

8 Failure of Power Transformer Rectification Action Plan to be intimated to the 
Commission within 72 hours 
Rectification to be completed within the time 
frame approved by the Commission 
Restoration of supply from alternate source 
within 6 hours 
Roster load shedding may be carried out to 
avoid overloading of alternate source. 

 
iii. It is also feared that when the existing aged Power Transformer of 10 MVA (year 

of manufacture 1967) is down for any maintenance, power situation in those remote 

pockets would be critical to a great extent, as there would be no other alternative. As 

such immediate action should be taken either to rectify or replace the failed Power 

Transformer. 

ORDER 

i.  The Respondents are directed  to comply with JERC for the state of Goa and 

UTs (Standards of Performance for Distribution Licensee) Regulation 2015 by 

intimating failure of power transformer and action plan for rectification of the above 

Power Transformer within a week from the date of this Order. Copy of the same be 

sent to this Forum.  

ii. The Department should also prepare scheduled outage programme, based on 

the load studies of previous year / period, and intimate the general public well in 

advance to enable all the consumers to programme their activities accordingly.  A 

copy of the scheduled outage programme, so prepared, should be sent to the Forum 

within 30 days from the date of the Order.  

iii. Non-compliance with the directions of Forum by the Licensee shall attract 

remedial action under Sections 142 and 146, of the Electricity Act 2003. 

 Dated at Puducherry on this the 2nd day of June 2021. 

   Sd/-     Sd/-       Sd/-   

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN            


