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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

FRIDAY, THE 4TH DAY OF JUNE 2021 
 
 

 

CONSUMER CASE No.30/2021 
 

 
G. Kathirvel, 
S/o Govindarajan, 
No.12, Nagavanna Pilliyar Koil Street, 
T.R. Pattinam, 
Karaikal.       ....                        Complainant 

 
        Vs. 

 
 

1)   The Executive Engineer,   
      Electricity Department,  
      Karaikal.                    
 
2)   The Assistant Engineer – Town-I, 
      Electricity Department,  
      Karaikal.    
 
3)   The Junior Engineer, Neravy,  
      Electricity Department,  
      Karaikal.                          ....                           Respondents 
 
 
 

This case in C.C. No.30/2021 came up before this Forum for final hearing on 

26/05/2021. After hearing both sides and having stood over till this date for 

consideration this Forum has delivered the following: 

 The case of the Complainant is as follows: 
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1. A Complaint has been received from G. Kathirvel on 20/04/2021.  In the 

complaint, the Complainant had stated that, he had purchased a RCC house in 

South Street, Karukkalacherry, Neravy in a Court auction held on 18/04/2012 by 

the Hon’ble District Court, Karaikal in E.P.81/2011 in O.S.No.8/2009 and a sale 

certificate dated 23/08/2012 issued to him. The previous owner Tmt. Selvi W/o 

Uthirapathy had been residing there and refusing to vacate and hand over the 

property to him.  He has filed an application for delivery of the said house and 

putting him in possession of the house.  The application was objected by Tmt. Selvi.  

After a long legal struggle, the possession of the house was handed over to him and 

put into possession of the house on 18/12/2020 as per the Order of the Hon’ble 

District Court, Karaikal in E.P 72/2012 in O.S.No.8/2009.  The said house had been 

provided with electricity connection vides Policy No. KC168 and it stands in the name 

of Thiru Uthirapathy (Husband of previous owner Selvi)  During the month of 

February 2021, he had came to know that the previous owner had defaulted in 

paying the electricity consumption charges to the Department for a long time and as 

such the total arrears comes to Rs.39,904/-.  Tmt. Selvi is liable to pay this arrears 

amount to the Electricity Department, as she was alone in possession of the said 

house till 17/12/2020 and he was in possession of the aforesaid house only since 

18/12/2020 and he is ready to pay the electricity consumption charges for the 

subsequent period from 18/12/2020.  Moreover, he is also willing to apply for 

electricity connection to his house in his name.  As his request for neglected by the 

Electricity Department, he had caused to send an advocate notice dated 13/02/2021 

to the Junior Engineer, Electricity Department, Neravy requesting him (i) to cancel 

the existing service connection in his house standing in the name of Thiru 

Uthirapathy, viz., KC 168 permanently (ii) to collect the arrears till the date of 

17/12/2020 from the previous owner Tmt. Selvi and (iii) to provide a new service 

connection to his house in his name.  The copy of the notice was also sent to the 
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Executive Engineer, Karaikal, Assistant Engineer(Rural) Karaikal.  Though they 

received the notice, they did not come forward to consider his request, but advised to 

pay the arrears amount.  It is not fair to compel to pay the old outstanding arrears 

prior to the date of 17/12/2020 due to the Electricity Department but also illegal.  He 

is not legally bound to pay the said arrears and it has to be recovered from the 

previous owner Tmt. Selvi in accordance with law. He is ready to pay the subsequent 

electricity consumption charges from 17/12/2020 in respect of the above policy.  He 

has requested this Forum to consider his complaint and pass necessary orders i) to 

cancel the existing service connection in his house standing in the name of Thiru 

Uthirapathy, viz., KC 168 permanently (ii) to collect the arrears till the date of 

17/12/2020 from the previous owner Tmt. Selvi and (iii) to provide a new service 

connection to his house in his name (iv) to pass such other suitable orders which are 

deemed to be fit and proper. Hence, the Complaint. 

2. The complaint has been registered as C.C. No.30/2021 on 21/04/2021 and 

notices with copy of the complaint was communicated to the Executive Engineer 

Karaikal for giving reply by 30/04/2021.  The reply from the Respondents received 

on 01/06/2021 and the same was communicated to the Complainant.  The case was 

posted for hearing on 26/05/2021.   

3.  The Respondent No.2 in the Affidavit dated 18/05/2021, stated that the Policy 

No.KC 168 with Policy Code 65-55-02-0214 exists in the name of Uthirapathy at 

South Street, Karukalacherry, in Neravy O & M jurisdiction with current 

consumption charges arrears of Rs.42,854/- due as one date.  

4.  The Respondent No.2 further states that as per JERC Supply Code Regulations 

2019 under Section 5.88(4) “Any charge for electricity or any sum other than charge 

for electricity as due and payable to Licensee, which remains unpaid by a deceased 

consumer or the erstwhile owner / occupier of any land / premises as the case may 

be and the same shall be recoverable by the Licensee as due from such legal 
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representative or successor-in-law or new owner / occupier of the premises as the 

case may be and same shall be recoverable by the Licensee as due from such legal 

representative or successor-in-law or new owner /Occupier of the premises.  

Therefore, the outstanding dues of Rs.42,854/- for the Policy No.KC 168 is to be 

remitted by the new owner Thiru G. Kathirvelu. 

5. Due to pandemic situation on account of   COVID-19, the hearing was held 

through video conferencing.  During the hearing both the Complainant and the 

Respondents were present.  On perusal of the above said property documents the 

Complainant had not applied for ‘no dues certificate’ as per 5.20 Supply Code 

Regulations 2018.  The Complainant is holding the property since the day of sales 

certificate issued by the Hon’ble District Judge, Karaikal.  In the Sales Certificate it is 

confirmed by the Court, that since 23/08/2012 the property is purchased by 

Kathirvelu through Court Auction.  However, the Occupant Selvi refused to vacate 

the premises.  Hence, he had resorted to legal procedure by filing Eviction Petition.  

Only on the outcome of the E.P.81/2011 in O.S.No.8/2009 he was able to vacate and 

the property has been taken in his possession. After taking over the property he came 

to know of the arrears amount left by the previous occupant.  As per the 

consumption bill for the month of November 2020, the earlier occupant  had to pay 

Rs.39,904/-. 

6. Observation: i. It is noted that the Complainant had not been vigilant and kept the 

Department informed of the legal tussle between the lawful owner and occupier and 

the action to be taken by the Department in the likely Scenario of the accumulation 

of arrears of current consumption charges by way of wilful default of the Occupier.  

He has also, not included in the Eviction Petition the cost arising due to various 

agencies or Department by the wilful default of Occupant.  Had he mentioned in the 

original eviction petition about the arrears, the Hon’ble Court would have taken a 

decision to collect the arrears amount from the previous owner.  Further the 
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Complainant has not applied for no dues certificate as per 5.20 of the Supply Code 

Regulations which is reproduced below:   

 “Where the applicant has purchased an existing property whose electricity connection 

has been disconnected, it shall be the applicant’s duty to verify that the previous owner 

has paid all dues to the Licensee and obtained a “no-dues certificate” from him.           

In case where “no-dues certificate” has not been obtained by the previous owner before 

change in ownership of property, the new owner may approach the Licensee for such a 

certificate.  The Licensee shall acknowledge receipt of such request and shall either 

intimate in writing the dues outstanding on the premises, if any, or issue a no-dues 

certificate within one month from the date of receipt of such application”. 

iii.  The issue of unpaid arrears by the Occupier who had been evicted has to be 

cleared only by the lawful owner of the premises as this is case between Owner and 

tenant. 

ii. The Department also not disconnected the defaulter to collect the outstanding 

arrears which had mounted more than Rs.10,000/- but maintained in different 

attitude in mobilising revenue collection which reveals the laxity of the Department.  

Had the Department taken a prompt action, the arrears would not have mounted to 

such extent and the owner would not have been at the receiving end.  

ORDER 

i.  The Complainant is directed to pay all the arrears as on date within 30 days 

from the date of receipt of this Order and apply for name transfer to the Department. 

On clearing the arrears, the Department should act upon the name transfer 

application as per the Supply Code Regulation 2018. 

ii. The Department should also taken effective action to collect the arrears as per 

the Supply Code Regulations 2018 by way of power disconnection and a Compliance 

report on the action taken shall be filed to this Forum within 30 days. 

iii.  Hence the Complaint is not allowed. 
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iv.  The Complainant is at liberty to prefer an appeal against this Order before the 

Ombudsman, Joint Electricity Regulatory Commission for the state of Goa and Union 

Territories, 3rd Floor, Plot No. 55-56, Pathkind Lab Building, Service Lane, Udyog 

Vihar, Phase IV, Sector -18 Gurugram, Haryana-122015 within 30 days from the 

date of this Order under intimation to this Forum and the Respondents. 

v. Non-compliance with the directions of Forum by the Licensee shall attract 

remedial action under Sections 142 and 146, of the Electricity Act 2003. 

Dated at Puducherry on this the 4th day of June 2021. 

   Sd/-     Sd/-    Sd/-      

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 
           


