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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

WEDNESDAY, THE 09TH DAY OF JUNE 2021 
 
 

 

CONSUMER CASE No.31/2021 
 

 
R. Gayathri, 
W/o Raguram, 
No.565, Kamarajar Salai, 
Puducherry 605 013     ....                        Complainant 

 
        Vs. 

 
 

1)   The Executive Engineer,Urban O&M   
      Electricity Department,  
      Puducherry.                    
 
2)   The Assistant Engineer – Town-II, 
      Electricity Department,  
      Puducherry.    
 
3)   The Junior Accounts Officer- Rev-I 
      Electricity Department,  
      Puducherry.    
 
4)   The Junior Engineer, Saram,  
      Electricity Department,  
      Puducherry.                          ....                           Respondents 
 
 
 

This case in C.C. No.31/2021 came up before this Forum for final hearing on 

03/06/2021. After hearing both sides and having stood over till this date for 

consideration this Forum has delivered the following: 
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 The case of the Complainant is as follows: 

1. A Complaint has been received from R. Gayathri W/o Raguram on 

23/04/2021.  In the complaint, the Complainant had stated that, in the above 

mentioned address, there are two shops functioning one in the ground floor and the 

other in the first floor.  In the first floor bearing Policy No.07-37-01-0063/A1 the 

pulse indication in the meter is glowing at a rapid speed.  The matter was brought to 

the knowledge of the Junior Engineer, who had informed that some wiring problem 

exists in the premises.  On 09/03/2021 the meter in the ground floor was changed 

and after that period she got a bill for 680 units in  March 2021.  But before that 

period when there was lock down due to COVID-19, the current consumption 

charges bill came over 3000 units even for the closed shops.  Hence the Complainant 

requested to enquire into the above matter and intimate the exact amount to be paid 

by her.  Hence, the Complaint. 

 
2. The complaint has been registered as C.C. No.31/2021 on 26/04/2021 and 

notices were served to the Respondents on 26/04/2021 to give reply by 05/05/2021.  

The Respondent No.2 furnished the reply on 10/05/2021.  The reply was 

communicated to the Complainant. The Respondent No.3 sought for additional time 

for furnishing the reply as most of the staff in the section were affected by COVID-19 

and the entire section was closed as a preventive measure and sought for 7 days 

additional time to reply.  The case was posted for hearing on 25/05/2021. 

 
3.  In the affidavit dated 10/05/2021, the Respondent No.2 has stated that the 

energy meter fixed in the commercial service of the Complainant bearing policy 

No.07-37-01-0063/A1 was inspected and the performance of the static meter was 

checked and found in good condition.  The power supply has been utilized for mobile 

phone service centre and grocery packing works in the first floor and another 

separate connection existing in the ground floor. The Respondent states that the 
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performance of the meter is in good condition and hence revision of bills does not 

arise.  However, if the Complainant insists for testing of static meter, the same will be 

considered.  

 
4. In the reply filed by the Respondent No.3 dated 10/05/2021, stated that the 

consumption recorded for the period from August 2020 to February 2021 is 

furnished as below:: 

Month Initial Reading Final Reading  Units Consumed 

08/2020 32947 37187 4240 

09/2020 37187 40427 3240 

10/2020 40427 45607 5180 

11/2020 45607 47637 2030 

12/2020 47637 53737 6100 

01/2021 53737 56837 3100 

02/2021 56837 59817 2980 

 

5.  Hearing was held on 25/05/2021 which was attended by the Respondent and 

the Complainant authorised the tenant Ravindar to attend the hearing.  The 

Complainant was asked to furnish the latest outstanding amount of the current 

consumption charges.  It was informed the amount was accumulated to 

Rs.2,28,788/- for the month of March 2021.  The Consumer has paid an amount of 

Rs.50,000/- as part amount vide Receipt No.RL20020029274 dated 02/03/2021.  

The Complainant was further directed to pay Rs.50,000/- within a weak time and 

enclose copy of the receipt.  When the Complainant was enquired whether he 

suspected the healthiness of the meter, the Complainant stated that there is no 

doubt in the functioning of the meter.  But he is suspecting only internal wiring 

which would have caused huge recording of meter.  It was made clear that internal 

wiring is under the purview of the building owner only.  However the Respondents 

has been directed to test the released the meter in the ground floor as well as in the 

first floor to the Meter Lab section and furnish lab report for the same.   Further the 

Respondent was directed to take connected load for the second floor and furnish a 
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statement on computed consumption as per Annexure XIX of Supply Code 2018. The 

next hearing was posted on 03/06/2021.   

6. In the hearing held on 03/06/2021, the Complainant furnished proof for 

payment of Rs.50, 000/- vide Receipt No.RL.20150006383 dated 02/06/2021. The 

Respondents sought for additional time to furnish the Lab Test report as the Lab staff 

also suffered from COVID-19.  The Respondent was directed to furnish additional 

affidavit on 04/06/2021 and the passing of Order scheduled on 07/06/2021. But 

the Respondent filed additional affidavit only on 08/06/2021 and hence the passing 

of Order was rescheduled on 09/06/2021. 

 
7. In the additional Affidavit filed by the Respondent on 08/06/2021 it is noted 

that the performance of the two meters from the Meter test report is good.  The 

connected load of the first floor in the shop is 3.705Kw and the calculation for 

assessment of current consumption charges is 555.75 units per month.  As per the 

actual consumption after the change of meters in the ground floor and after 

rectification of internal wiring, the consumption is 680 units which is near about the 

computed consumption.  However, the actual consumption for the earlier period 

ranges from 4240 units in the month of August 2020 to maximum of 6100 units in 

the month of December 2020 which is highly improbable even if the shop is 

continuously functioning for 24 hours.  It is of the view that some problem in the 

internal wiring has been set right while the meter in the ground floor of the building 

was changed on 09/03/2021.  

8. Observation: From the records produced by the Department, it is observed that the 

reading of the meter in Ground Floor is same right from March 2020.  Incidentally, 

this is the same period in which the Complainant had complained about abnormal 

consumption recording in his meter.  Had the Department taken prompt action to 

replace the defective meter, the present situation would have been avoided.   
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ORDER 

i.  The Respondent is directed to revise the bill from the period of lockdown due to 

COVID-19 pandemic from March 2020 to February 2021 as per Regulation 7.12 of 

Supply Code 2018 of the JERC for the State of Goa and Union Territories. A 

Compliance report in this regard shall be sent to this Forum within one month from 

the date of this Order. 

ii.  Hence the Complaint is allowed. 

iii.  The Complainant is at liberty to prefer an appeal against this Order before the 

Ombudsman, Joint Electricity Regulatory Commission for the state of Goa and Union 

Territories, 3rd Floor, Plot No. 55-56, Pathkind Lab Building, Service Lane, Udyog 

Vihar, Phase IV, Sector -18 Gurugram, Haryana-122015 within 30 days from the 

date of this Order under intimation to this Forum and the Respondents. 

iv. Non-compliance with the directions of Forum by the Licensee shall attract 

remedial action under Sections 142 and 146, of the Electricity Act 2003. 

Dated at Puducherry on this the 9th day of June 2021. 

 
  sd/-     Sd/-    Sd/-      

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 
           


