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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 
JERC NOMINATED MEMBER 

 
MONDAY, THE 26TH DAY OF JULY 2021 

 
 

 

CONSUMER CASE No.37/2021 
 

 
P. Parthiban, 
No.1, Third Cross Street, 
Muthurangachetty Nagar, 
Saram, 
Puducherry.-13.     ....                        Complainant 

 
        Vs. 

 
 

1)   The Executive Engineer Rural (North)O&M,   
      Electricity Department,  
      Puducherry.                    
 
2)   The Assistant Engineer –Lawspet, 
      Electricity Department,  
      Puducherry.    
 
3)   The Junior Engineer, Lawspet,  
      Electricity Department,  
      Puducherry.                          ....                           Respondents 
 
 
 

This case in C.C. No.37/2021 came up before this Forum for final hearing on 

15/07/2021. After having stood over till this date for consideration this Forum has 

delivered the following: 

 The case of the Complainant is as follows: 
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1. A Complaint has been received from P. Parthiban on 15/06/2021.  In the 

Complaint the Complainant has stated that one H.T. line runs near his building.  

Due to which he is not able to carry out repair work and painting work on the front    

side of his house.  In this context, he had made oral submission to the Department, 

but no action was taken. Later on 15/03/2021 he had addressed a letter to the 

Executive Engineer (Rural North), and on 16/03/2021 to the Assistant Engineer, 

Lawspet and the Junior Engineer, Lawspet.  Even after that no action was taken.  

Due to inaction of the Department he was forced to address the L.G. Secretariat on 

13/04/2021.  After that officials from Lawspet section came and informed that no 

action could be taken for shifting the HT line in an impolite manner.  As no action 

was taken he has addressed this Forum for  issue of necessary Orders for shifting of 

HT line. Hence, the Complaint. 

2. The complaint has been registered as C.C. No.37/2021 on 16/06/2021 and 

notices served to the Respondents on 16/06/2021 for giving reply by 25/06/2021. 

On receipt of the reply, the copy of the reply was sent to the Complainant  and the 

hearing was posted on 08/07/2021. The hearing was attended by both the 

Complainant and Respondents. 

3.  The Respondent in the Affidavit dated 25/06/2021 furnished by the Assistant 

Engineer, Lawspet, has stated that due to the pandemic COVID-19 second wave the 

site was inspected only on 29/04/2021 to examine the Complainant’s request to 

provide the side arm support in the existing out point pole erected opposite side to 

Complainant’s house on the existing 22 KV over head line feeding from ECR feeder. 

As per the site condition it is not technically feasible to carry out the request of the 

Complainant.  Earlier he had constructed the two storied residential house leaving 

sufficient space as set back on the Northern side, maintaining safe clearance to the 

HT line as per the norms.  In the recent past, he has started constructing additional 

room upto the ground floor in the set back area nearer to the HT line. 
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4.  The Complainant has been directed to furnish copy of approval given by the 

Pondicherry Planning Authority and a copy of the current consumption charges bill 

as a proof for bonafide consumer.  However, the Respondent identified the 

Complainant as electricity consumer.  The Complainant expressed his difficulty in 

completing the front portion of the additional room under construction due to 

insufficient clearance from the High Tension overhead line.  During the hearing, both 

the Complainant and Respondents were directed to have a joint inspection and 

explore the possibility of shifting the HT line and, in case, if there is no possibility for 

shifting, the reasons for the same be explained to the Complainant.  The next hearing 

was fixed on 15/07/2021. 

 
5.  Based on the directions of this Forum, the Assistant Engineer, Lawspet after 

given notice dated 08/07/2021 to Complainant had made a joint inspection with the 

Complainant on 12/07/2021 to study the possibility of providing side arm support in 

HT line as per the submission of the Complainant. After the joint inspection, the 

Assistant Engineer, Lawspet has filed additional Affidavit on 19/07/2021. 

 
6.  The Complainant requested to provide side arm support as it was done in the 

next pole in the same alignment in the same road. The Respondent No.2 in the 

additional Affidavit has stated that as per the site condition, it is not possible to 

provide the side arm support as requested by the Complainant.  

 
7.  The Complainant was also given notice dated 19/07/2021 by the Respondent 

No.2 to maintain adequate clearance on the proposed construction and High tension 

line on safety measures and also instructed to stop the illegal construction activity.   

8.  The Complainant did not attend the hearing on 15/07/2021. The Forum is of 

the opinion that the Complainant did not establish that the additional construction is 

being carried as per the approval of the competent authority and to the detrimental of 

safety to the men and materials. 
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ORDER 

i.  The prayer of the Complainant is found to be unjustifiable and is not sustained 

as the additional construction works are being carried out without maintaining 

sufficient clearance from the existing 22KV High tension in contrary to the Regulation 

61(3)(ii)  of the Central Electricity Authority(Measures relating to safety and electric 

supply) Regulations 2010. 

 
ii. Hence, the Complaint is dismissed. 

iii.  The Complainant is at liberty to prefer an appeal against this Order before the 

Ombudsman, Joint Electricity Regulatory Commission for the state of Goa and Union 

Territories, 3rd Floor, Plot No. 55-56, Pathkind Lab Building, Service Lane, Udyog 

Vihar, Phase IV, Sector -18 Gurugram, Haryana-122015, within 30 days from the 

date of this Order under intimation to this Forum and the Respondents. 

Dated at Puducherry on this the 26th day of July 2021. 

   Sd/-     Sd/-    Sd/-      

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 
           


