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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

WEDNESDAY, THE 22th DAY OF FEBRUARY 2023 
 
 

CONSUMER CASE No. 50/2023 
 

 
M. Jagadeesan, 
HDFC Bank Ltd., 
No.93, Bharathiyar Road, 
Karaikal 609602      ....              Complainant 
 

        Vs. 
 

1)   The Executive Engineer,    
      Electricity Department,  
      Karaikal. 
 
2)   The Assistant Engineer -Town-II,  
      Electricity Department,  
      Karaikal.    
 
3)   The Junior Accounts Officer-Rev. 
      Electricity Department,  
      Karaikal.    
 
4)   The Junior Engineer – Town, 
      Electricity Department,  
      Karaikal.                      ....                           Respondents 
 
 
 This case in CC No.50/2023 came up before this Forum for final hearing on 

16.03.2023.  After hearing both sides and having stood over till this date for 

consideration, this Forum has delivered the following 

 The case of the complainant is as follows. 
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1. A Complaint was received from M. Jagadeesan during the public hearing 

held by this Forum at Karaikal on 22.02.2023.  In the complaint, the 

Complainant had stated that they have paid bill for July 2022 on 05/09/2022 

through State Bank of India.  The bill amount had not been updated in the 

records even after regularly following with the Department, no solution has been 

found. The Complainant therefore, prayed this Forum to issue necessary 

directions to the Respondents for proper accounting of the amount paid. Hence 

the complaint. 

 
2. The complaint has been registered as C.C. No.50/2023 and copy of the 

complaint was handed over to the Executive Engineer – Karaikal for giving reply 

by 03.03.2023.  Reply received from Respondent No.3 on 09.03.2023 and the 

same was communicated to the Complainant and the case was posted for hearing 

on 16.04.2023. 

3. In the reply filed by the Third Respondent i.e. the Junior Accounts Officer, 

Electricity Department, Karaikal, on behalf of himself and for Respondent No.1 

and 2, had stated that a representation has been received from Thiru 

M.Jagadeesan, HDFC Bank Limited Karaikal regarding some dispute in current 

consumption bill.  Based on the complaint necessary remittance certificate for the 

amount paid by the HDFC Bank for the month of July 2022 has been obtained 

vide certificate dated 27/02/2023 and the said amount has been deducted from 

current consumption bills and the BPSC also removed.  

4. The hearing was held on 16.03.2023 at Karaikal.  Both the Complainant 

and the Respondents were present.  During the hearing the Respondent No.3 

presented a statement which shows that the monthly payment of the consumer.  

It is noted from the statement that the total and amount paid by the Complainant 
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are different.  When asked for the difference, the Complainant had informed that 

he cannot pay any other amount other than what was mentioned in the bill. The 

Respondent No.3 informed that after making the payment by the Complainant in 

the bank, the bank normally1 takes 7 days time for crediting into the Payee’s 

account by that time, the next bill will be issued and  the present bill amount  as 

arrears would have been generated and hence there is mis-match.  Apart from 

the payment in July 2022  for Rs.38,696/-, the Complainant on 16/03/2023 had 

present a Demand Draft for Rs.76,141/- based on the communication given by 

the Junior Accounts officer /Respondent No.3.  As the monthly statement given 

by Respondent No.3 shows an amount of Rs.89636/-, Respondent No.3 had been 

directed to reconcile and issue fresh bill for the difference amount to the 

Complainant in 2 to 3 days time and the Complainant agreed to clear the same.  

Observation: Para 7.30 of Supply Code 2018  is reproduced below: 

“Consumer may pay the bill by cash upto Rs.5000/-, Cheque, Demand Draft 

or Debit / Credit Card, Banker’s Cheque, Electronic Clearing System, net banking, 

drop boxes etc.,  Cheque number of the clearing house for the area where the 

concerned Sub-Divisional Office is located.  The date of depositing of the cheque by 

the consumer, shall be deemed to be the date on which the payment is received in 

the Licensee’s account.” 

As per the provisions available in the said para, even the date of deposit of 

cheque by the consumer shall be taken as the date of receipt by the Licensee.  

But in the present case, it is observed that the Complainant is making payment 

through Demand Draft drawn in favour of the Junior Accounts Officer / Karaikal 

which has been deposited in the bank as per Government of Puducherry 

directions and generated GRAS challan on the same date.  In other words the 

Complainant deposited current consumption charges on the date when the 

challan has been generated. Generating of regular receipt for 7 to 10 days by the 

bank needs to be sorted out with the concerned oficials.  Because the amount is 
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neither in the Consumer’s Account nor in the Government Account and in 

between the amount is parked elsewhere.  The Consumer cannot be held 

responsible for the time taken by the bank in clearing the  Demand Draft.   The 

Department should take up the matter with the higher official concerned and see 

that the Department issues receipt on the same day of depositing the Demand 

Draft in the bank and the amount is credited in the Government account on the 

same day.   

ORDER 

i. Since the Complainant grievances are addressed properly by the 

Department, the complaint is treated as closed.   

ii. Further the Department is directed to take up the matter with the higher 

officials for issue of receipt to the consumer on the date of deposit of Cheque / 

DD and issue receipt strictly as per the provisions of the Supply Code 2018.  If 

the Department is not getting amendment to the Supply Code for payment / 

issue of receipt and continues to follow the present procedure, it will be treated as 

violation of Supply Code 2018. 

iii. The Complainant, if aggrieved, by non-redressal of his / her grievance by the 

Forum or non-implementation of CGRF Order by the Licensee, may make an Appeal 

in prescribed Annexure-IV to the Electricity Ombudsman, Joint Electricity 

Regulatory Commission for the state of Goa and Union Territories, 3rd Floor,         

Plot No. 55-56, Pathkind Lab Building, Service Road, Udyog Vihar,                     

Phase IV, Sector -18 Gurugram, Haryana-122015; Phone 0124-4684708;            

email  within 30 days from the date of this Order under intimation to this Forum and 

the Respondents. 

  Dated at Puducherry on this the 22nd day of March, 2023  
 
 

  Sd/-    Sd/-     Sd/- 
(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 

  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN  


