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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E., 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

WEDNESDAY, THE 15th DAY OF MARCH 2023 
 
 

CONSUMER CASE No. 53/2023 
 

 
R. Gopal, Proprietor, 
M/s Mother cool Plastics & Injection Moulders, 
Odianpet, Puducherry. 
Address for Communication 
 
No. 65, Chetty Street Extension, 
Davakodi Nagar, 
Dharmapuri, 
Puducherry       ....              Complainant 
 

        Vs. 
 

1)   The Executive Engineer Rural(North),    
      Electricity Department,  
      Puducherry. 
 
2)   The Assistant Engineer -Boomianpet,  
      Electricity Department,  
      Puducherry.    
 
3)   The Junior Accounts Officer – Rev.II, 
      Electricity Department,  
      Puducherry.    
 
4)   The Junior Engineer – Villianur, 
      Electricity Department,  
      Puducherry.                      ....                           Respondents 
 
 
 The case of the complainant is as follows. 
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 A Complaint was received from R. Gopal, Proprietor, M/s Mothercool 

Plastics and Injection Moulders, Puducherry on 03/03/2023.  In the complaint, 

the Complainant had stated that  he is having a industrial service connection 

bearing Policy Code 32-81-05-0410C which had been sub-leased for rental 

purpose. He has given a complaint to the Assistant Engineer, Boomianpet to 

disconnect the service for default in payment of current consumption charges for 

more than 4 months.  However no action was taken by the Department. The 

Junior Engineer, Villianur disconnected the service only on 24/02/2023.  Hence 

the complaint. 

 
2. The complaint has been registered as C.C. No.53/2023 and copy of the 

complaint was sent to the Executive Engineer –Rural (North) and others for giving 

reply by 16.03.2023.   

3.  In the mean time, the Complainant through his letter dated 07/03/2023 

informed his decision to this Forum to withdraw his complaint due to unforeseen 

reasons. 

 

ORDER 

 In view of the submission made by the Complainant above, the complaint is closed as 

withdrawn. 

  Dated at Puducherry on this the 15th day of March, 2023  
 
 

  Sd/-    Sd/-     Sd/- 
(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 

  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN  


