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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM 
(Under the Electricity Act, 2003) 

  PUDUCHERRY 
 *** 

  
PRESENT: 

 
THIRU T. GOPALAKRISHNAN, B.E. 

CHAIRMAN 
 

THIRU A.S. JITENDRA RAO, B. Tech., M.B.A., 
LICENSEE MEMBER 

 
THIRU R. KRISHNAMURTHY, B.Com., LLB., PGDFL., 

JERC NOMINATED MEMBER 
 

FRIDAY, THE 12TH  DAY OF FEBRUARY 2021 
 
 

 

CONSUMER CASE No.57/2020 
 

 
B. Maithili, W/o 
Dhamodaran, 
2/87, Needarajapaiyar Street, 
Pondicherry -605 001.     ....                        Complainant 
 

        Vs. 
 

 
1)   The Executive Engineer-   Urban (O & M),   
      Electricity Department,  
      Puducherry.                    
 
2)   The Assistant Executive Engineer – I, 
      Electricity Department,  
      Puducherry.    
 
3)   The Junior Accounts Officer – Rev.I 
      Electricity Department,  
      Puducherry.       
 
4)   The Junior Engineer (Town Central) 
      Electricity Department,  
      Puducherry.        ....                           Respondents 
 

  

This case in C.C. No.57/2020 came up before this Forum for final hearing on 

05.02.2021. After having stood over till this date for consideration, this Forum has 

delivered the following. 
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 The case of the Complainant is as follows: 

1. A Complaint has been received from Tmt. B. Mythili, on 29/12/2020.  In the 

Complaint, the Complainant had stated that she was residing for more than 50 years 

in the above mentioned address.  The house owner of the building, without any 

notice to the Complainant has asked the Department to get the service connection 

disconnected six months back. The Complainant is having two college going children 

and on account of this the Complainant has filed an application for new service 

connection.  Based on the above application, the staff of Electricity Department came 

for inspection and the front portion of the building is in a dilapidated condition the 

power supply was disconnected as the land owner had not informed about the 

portion on the back side of the building in which Complainant is residing.  After that, 

the Respondent No.4 advised the Complainant to get permission for the road cutting, 

to lay the underground cable.  On approaching the Pondicherry Municipality for road 

cutting permission property tax and user charges fee was demanded for the past four 

years which was pending.  The Complainant on clearing the due in the name of land 

owner got clearances and laid underground cable.  After complying all the request of 

the Department, new service connection is not effected till date. Hence the complaint. 

 2. The complaint has been registered as C.C. No.57/2020 on 31/12/2020 and 

notices have been sent to the Respondents on 04/01/2021 for giving reply by 

13/01/2021 and the case was posted for hearing on 05/02/2021. 

3.  In the reply the Respondent No.2 has stated that Tmt. B. Maithili W/o P. 

Damodaran had filed an application on 23/07/2020 for domestic service connection 

and registered vide TC-27/A2 at Door No.2/87, Needarajapaiyer Street, Puducherry.  

While processing the application, objections were received from the land lord Thiru 

Ignace in this case on 04/08/2020, 17/08/2020 and 20/08/2020.  Based on the 

objections, inspection was made and found that Tmt. B. Maidily was residing on the 

back side of the building.  In the objection letter dated 20/08/2020, the land lord 
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Thiru Ignace stated that one of the four rooms measuring about 10’ x 10’ was given 

on lease to one Thiru Kanna @ Bhakthavachalam father of Tmt Maithili.  He vacated 

when the said portion become dangerous for habitation.  But Tmt. Maithili stealthily 

entered into other portion without his knowledge or permission when he was abroad.   

4. The Complainant had enclosed only Family Ration Card, Voter ID and 

Indemnity Bond along with the application for new service connection. The 

Respondent No.2 had addressed the complainant to furnish Aadhar Card, Lease Deed 

or Rent receipt and sought clarification, how she is living without power supply for a 

long period and confirm pendency of any court case.  In response, the Complainant 

had furnished Aadhar Card, Family Ration Card and Voter ID and old rent receipt on 

09/09/2020.  She had also stated that there is no court case has been filed by the 

land lord against her occupation.  The Complainant has stated that she was utilising 

power supply from the front portion so far and the same was got disconnected by the 

land lord. 

5.  The Respondent No.2 issued notice to the land lord on 04/11/2020 to 

ascertain whether any court case filed against the Complainant to proceed further on 

the issue.  In response the land lord in his letter dated 11/11/2020 requested the 

Department to comply with the the provisions of the Supply Code and copy of the 

letter was produced before the Forum. 

6. Based on the objection received from the land lord, the Respondent No.2 

addressed the Elections Department and Department of Civil Supplies and Consumer 

Affairs, on 28/01/2021 to confirm the genuineness of the Voter ID and Family Ration 

Card of the Complainant submitted along with the application.  The Respondent No.2 

also stated that the applicant / Complainant has not produced any lease deed or no 

objection letter from the land lord as per the Supply Code. 
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7. Meanwhile, on 08/02/2021 the Complainant filed written submission in this 

Office.  The averments contained in the complaint and written submissions were 

contra in nature hence cannot be considered at this stage 

Observation: The Respondent No.2 on receipt of objection of the land owner on three 

occasion has only relied on the applicant’s documents to ascertain the genuineness 

of the identification documents only without ensuring compliance of the application 

and enclosures in wholesome as per Regulation 5.27 of the Supply Code 2018.  Since 

the applicant had failed to produce any documents as proof of ownership as per 

Section 5.30 of Supply Code 2018, the application for new service connection is 

invalid. 

 

ORDER 

i. Since the application for new service connection is not in compliance with the 

provisions of Supply Code 2018, the request of the Complainant to give directions to 

the Department for effecting new service connection in her name is not agreed to. 

ii. Hence, the Complaint is not allowed. 

iii. The Complainant is at liberty to prefer an appeal against this Order before the 

Ombudsman, Joint Electricity Regulatory Commission for the state of Goa and Union 

Territories, 3rd Floor, Plot No. 55-56, Pathkind Lab Building, Service Lane, Udyog 

Vihar, Phase IV, Sector -18 Gurugram-122015, Haryana within 30 days from the 

date of this Order under intimation to this Forum and the Respondents. 

Dated at Puducherry on this the 12th day of February 2021. 

 

   Sd/-     Sd/-    Sd/-      

(R. KRISHNAMURTHY)        (A.S. JITENDRA RAO)         (T. GOPALAKRISHNAN) 
  JERC NOMINATED MEMBER     LICENSEE MEMBER         CHAIRMAN 
 
            


