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CIRCULAR

S Electncmy Departrnent Puducherry ~Mandatory documents to o

 accompany with the application and Time line stipulated. for
'--'-:reiease of new connecoon and modlﬁcatlon n ex:stmg_”-_
‘connection- Provisions in the Electncsty (nght of consumer:;):

2003— Stnct Adherenoe requested Regardmg

. Bs you may all weH aware that un exercise of the powers cnnferred under i
Electncrty Act 2003 (Act 36 of 2003), the Central Govemment has notrﬁed the
.Eiectnoty (Right of consumers) Rules 2020 on 31% December 2020 under
Section 4 (9) of Electncwty (nght of consumers): Rules 2020. In order to reduce the
number of mandatory documents requlred for obtalnlng elecmcity connectlon the

following two documents have been stipulates as mandatory to accompany with the

,_apphcatlon The: Sechon 4 (9) of Elecmoty (nght of consumers) Rules 2020 |5'

reproduced below =
- o a load of 10 KW or sum h;gber /oad as may be speaﬁea‘ by the

C‘omm;ss.ron tﬁe app/fcaoon ﬁ)ﬂn sha/! .be acrompanfed with oniy iwo mandatory
dacumen&; -

1) Idenolj/ pmof (1 e Passport Aadhar card etc) of tﬁe appﬁcant and

- 2). Proof of appficz?nt’s ownership or accupanqx over the pfem!ses for wmm
new connecﬂon s bemg sought or in HJe absence of any proof of awnefsh!p or
occupancy; any ab‘;er adaﬁ'ess pmaf 7ot g:ven as part of identily proof under (1)

gbove. For new connecoans beyond me soeaﬁed Iaad and miodification of existing

cannecoon ﬂre COJ"’”HI&S?OH sﬁaf/ e,\;ol:aﬂy specrij/ the doameﬂts requ:red to be

' : subnvtz‘ed wzm o‘Je app/rcaoon -

| 'io_ate:_' ;"_15/‘1'2/213'21'

"2; ' S"lrnliariy, as per Secbon 4 (11) of EIectnc:ty (R;ght of consumers) Ru!es =

: '2020] the Central Government, in order to reduce the timeline for effechng electric

connection the followmg hmehne for eﬁ’ectmg the electrlc connect!on lS sttpulated

“?}'re commzssmn shaf.( speatjf ﬁze m.fmmum B‘ﬂ?ﬁ' penaa’ post SUDIN!HIOH of

application mmpfete in ail respect, not exreequ severn days in metro cities, fifteen

days in other. mun;apaf areas and thirty days in rural afeas within the distribution

licenses shall pro vide new connecoon and rmodify an existing connection.

i

~Rules 2020 notified by Central Government under Flecricity Act -

[Q
).



()

 commissioning of new. sub stations, the distribution licensee shall supply the . %
electricity to sudJ preises :mmed iately after such ex’tenszon or mmnussfamng ar: <, L2
! w;thm sucﬁ penod as ma v be S',GE‘CIf' ed by the Comm;ssxon : i

' rage 2 of 2
Provided that where such supply requires eafens;on or dlef?bUflon mains, or “a,.&

3. Al the Executive Engmeers are therefore requested to adhere the

i above Spemf“ ¢ rules made in the Electruaty (Right of consumers) Rules 2020 notified e :
_ by Central Government on 31 December 2020 for releasing of e[ectncsty semce'.._;'
i connectton along with all other statutory rules.and comphance notified already.

paeels

y{ L(T. CHANEMOUGAM)
Supenntendmg Englneer Cum HoD

o ®
s 11 - The Superintending Engineer- MP&ORS, ot
. Electricity Department, Pyducherry. -
2. . The Superintending Engineer- O&M/Puducherry,
: - Electricity Department, Puducherry.
i The Executive Engineer- Urban O&M, _ ki e
_ Electricity Department, Puducherry. Alis i ®
4, The Executive Engineer- TTC& Cables, S e
. Electricity Department, Puducherry.
5. The Executive Engineer- SPM & Buildings,
: - Electricity Bepartment, Puducherry.
b. The Executive Engineer- Rural North O&M,
G Electricity Department, Puducherry i s
7: The Executive Engineer- Rural South 0&M,
Electricity Deparkment Puducherry
8. ~ The Executive Engineer- Karaikal, - Gt .
Electricity Department, Puducherry ol _ AL : =
9. . The Executive Engineer-EHV, ; Frd 0
. Electricity Department, Puducherry
-10. - The Executive Engineer- General,
: Electricity Department, Puducherry
:-Copyto _' : R et : : @

1. The Under Secretary to Govemmentz(?ower) Chief Secretanat
- 2. The Under Secretary to Govemment(Indusmes and Commerce),Chief
~ Secretariat '
Copy submrtted to the Secretary 1:0 chemment (Power)- for kmd mformation
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NOTlF!CAT!ON
: New Delh: the 3 !st Decembcr 2020

G S R. 818(2) —ln exercise of the powers confen&d by sub—sectmn (I ) read mth clause (z) of suh-

: -sechon (2) of section 176 of the Elccmmty Ax:t, 2003 (Act 36 of 20(]3}1 the Centmi Govemmcnt hereby
' makes the belawmg rules, namcly -

i e Shatttltle and l:ommencemenh (]) Thcse rules may ha Calicd the Electncuy (R:ghts uf it

_.Cnnsmners) Ru!es 2020. P f

l'b)

(2} They shall coh‘:e mmiarze on rﬂfe date af 1heu- puhhcauon m the @ﬂ'icm}GazHTc i3 f-: ‘, @i
2 Dl mtwns (1) In rhese 1'ules1P unless th:: cumext uthervnsc re.quu-es “ '. - e :
(a) “Act means I.hc Elecmcuy Act, 2(}03‘ i : '

“applicxnt" means an mmer or acmp:er of any premisus whu ﬁles an apphcanon fonn

o with a distribution licensee for ‘supply of e[ectnc;ty, increase or decrease in sanctioned loed
"pr contract demand, change in title or mutation of name, change in consumer category,

£  disconmection or restoration of suppiy. or termination of agreement, slni’ang of connection
Wl other services as the case may be, in accordance thh thc pmwsmns of the Act, rules and :
J __mg«ﬂanns madc thmunde:r; ol . - i

! zppiicanon mcans an’ apphcanan farm cnmplete n all respects in thc appropnate:

i .:('c)ﬁ:

@)

fonnat, as spmﬁed by the Commission, a!ang with documcnts and othcr com;ﬂlanccs

-_“blllmg dee or billmg penod“‘ imms the ‘pﬂ!‘lﬂd for wi‘uch regular elecmcny bills as.
specified by the Commlssion are lssucd for differcm categones of ccnsumers by the

i dsslnbuum: hccnsee

(€)

“Comumission” means the State chctncny Reguiatm}r Comrmssmn ccmsnmled undcr-:"

o '-:secnon 82 of the Act; :
H

“Consumcr“ means any person who is supplted wnh electncaty t‘or lus own use by a
distribution licensee or the Government or by any other person engaged in the busmcss of

- supplying e]cctrlcll'y to the public under the Elcctncuy Act, 2003 or any other law for the
time being in force and includes any person whose premises are for the time being

o ‘connected for the purpose of receiving electricity with the wﬂrks of a chst::ibulmn hcense.e,

©

i)

@

()

. the: Go\'cmmcnt or such other person, as the ¢ case may. be
: “dayx ‘means clear workmg daysy. ' i _
“disconnection” means the phys:cal separation or remote dlsmnm:ctmn of 2 consumer

from the distribution system of the distribution hcensee, 2
“fixcd chatges” has the same meamng as per the provisions | of the prevallmg Tanff Order

i msucd for the distribution Ticensee by the Co*mm*‘.smn,
_“mmmmn dermand” means the hlghcst Ioad measured in avemge KVA orkW st the point

of supply of a consumer dunng any consccuhve penod of lhu‘ty minutes or as spcc:ﬁed by
the Commmslon, durmg the bxllmg period;

occup:er means ‘the | owner, lenant or p::rson in occupau:m of r.hc premises where

= clechm:ﬂy is used or proposed o be used:

o

(m)

ol

“point of snpply means the 'pomt as may be spe*.:lﬁed by lhc State Csmzsmon at which

A cnnsu:ner s supphed electricity;

prosumer -means 2 person who consumes electnr.:lty fmm the erid and can also mrct

:_.clcctncxty into the gnd for dsalnbutxon licensee, using same paml of supply;

“tempora-y connection” means an electncsty cmnecnon rtqmred by a pcrsun for me enng
‘histemporary ni.eds stichas- ! i - :

(i) far CQDWJLUOH of residential, cnmmcrcul and mdustna] complexcs mc;udmg pumps
for dewatering; ' -

1Y) for 1ilurmnancn dm'mg festivals :md fam[ly funcnuns.



THE GAZETTE OF I ND!A EXTRAORDENARY [PAR'I‘ ﬂ«—SE.C 3(1}]

T

o ._(lu) for lhrcshers or nlher such machmery cxciudlng agl'lcultl.lrc pump sets“
'(w) for tounng cmemas‘ theau'es cm:uses, fz’nrs exhlhmﬂns melas or congpeganons

e (6);- unanthqnsed use ol' electncity“ has ﬂw meazung as assrgned to it under secnon 126 of

.'(2) - The words and express:ons used ahd not dsﬁnod i1 thesk foles but dcﬁned in the Act shall
. __bavc the meanings assigned to them in the Act and i in abschce lhereof the mcanmgs as comrnurﬂy
: .understood in the electnm‘y supply mdusuy ; : . ! i

fRIghts and. Obligatmns.- Itiis the. duty of e.vcry &smbuuem hsenssc 10 supplyi-_"': cctncﬂy.nu requesrvr s
_made by 41 OWRner oF occup:er of any premises in line with the provisions of Act, It is the right of

© consumer to have minimum standards of service for supply of clectnctty fmm the d1smbut|on heensee i
' _m accordzmcc wnh thc'pmv:snons maﬂe in these rules: = il i

@)

(3)
“

G}

& OF

(7

®

©)

Release of mew counection and mud:ﬂcaﬂon in emtmg cunnecﬁun— (l) 'Thé' dls'mbutlon' i
“licensee shall pmmlncnﬂy dmplay on its wcbsne and on thc nottcc hoard inall lts ofﬁces ‘the
fellomng;namnly'~n i SRR Eer et . : _
(a) dela:led procedm far grant of new connectmu, mmparmy coumctmn, shlﬁ:mg of meter or,
| service hne change ‘of consumer category, enhancement of load, reductmn of Ioad or,
changt. in name, vansfer of uwnershtp and sh1ﬁmg of prmuses etc; IR
-.'(b) nddress and tclephone m:mbcrs of ofﬁccs where ﬁllcd—up apphcatmn fon'ns can be
_ subm:tted, A it ; |
- '(c) address of wcbme for onling suhmnss:on of zpphcanon form,

(d) cumpictc hst of copms of the documems requn-ed 1o be altached w:th the apphcaﬁun,

(e} al] appht:able charg&s to be depos:ted by the apphcam

:Apphcanon fcrm'ls for all type of connections as well as modification in existing connectmn shall be :
available at all the locai ofﬁces of the d:sm'buhnn lncensec fme of cns: as well as on tts websne for
«free dowuload : -

‘The dism'bmwn licensee shall crwie al web portai and a mobﬂc app for submission of anhnc
_ :apphcalmn forms. B - :

The apphcsnt shall havc an option to submrt an apphcauon form in hard copy fmm or an e!eclmmc
- means such as online through web portal or mobile app of distribution licensee.

In case hard copy of the apphcauan form is submitted, the same shall be scanncd and uploaded on
the website as soon as it is received and ac}mowlcdgsmcnt with thc regusu'atton numbcr for that
: apphca:nt shall be generuted and intimated to the appli icant, s

In case of online apphcatmn form through' weh portal or mohﬂe app af dlStrlbunon lmensce e

acknowledgement with the rﬂglstralmn number shall be generated on submission of npphcauon

An application, complete with all the requxred mformaucn shall be deemed to be received on the

- date of generation of acknowledgement with registration number. In case of hard copy submission,
the acknowledgement with registration number shall be generated within such period as may be
specified by the Commission, not cxceedmg twen‘y Four hnurs of receipt of the apphcauun :
cm:mlcte with all the mqmred mformation. : .

The 3]')})111..81!011 nackng mcchamsm based on the u:uquc regx.strauon nm‘nbcr shall bc prowdcu by _
the distribution licenses through web-based apphmnou or mobile app or through SMS or by any

- other mode to monitor the status of processing of the application like receipt of application, sife

:mspectmn, issuance of'de mand note, external coniection, meter msmllanon and electnmty flow.

' For new connections up to a load of 10 kW or such h:gher load as moay be specifi ied by the

Comxmsgtnn the z.pplu.atlon form shall be accompanied with only two n‘wnddlmy docum{:nts-
( l) 1d:.m1ty prooi (i.c. I’ass-por:. Aadhar Card etc.) of the applicant; and : ;

(2) proof of applicant's: -ownership or occupancy over the pre:mses for wmch new: ccnnccl'on is
be'ng sought or in the absence of any proof of ownershlp or accupancy, any other address poof not
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_ given as part of identity proof under (1} abave. Fnr new connecnuns beyond the specifi ied loar.i and'
~maodification of existing connection, the Commi sswn shal! exphcnly spemfy 'the dncuments
reqmredto be submitted with the appilcatmn. : . <l e

Inc case, an agreement is requrrcd to be executed botween dlsmbuhon licensee and the consumer, 111: e
same shail become the part of thc apphcatlon fcrm and thcrc shall no: br: any mqmrm‘nmt of a Frig

separate agreement form.

| The Commission shall specify the. maximum time pmnd pos: subxmssmn nf appl;cabon cumplete i

- - all respect, not exceedmg seven days in metro cities, fifleen days in other ‘municipal areas and thirty .

~ 'days in‘rural areas, within whxeh ﬁcsﬂrstﬁbunen hcense‘s shall pmwde new connecﬁﬂﬁ *dﬁdmadrfy e
: ex:stmg connection: i

AL Prmnded ﬂ]a: wherc such suppiy requues e:xtensmn of dxstnbuuon rnams er_'
cormmss:oumg of new sub-stations, the distribution llcensee shall supply ‘the ciecmmt} 10 3uch '
premises nmnedtately after’ such cxtermon or comrms,mmng or within such pcnod as may be
5pec1ﬁedby the Carmmssmn | el - 2

Ifa disinbuuon hccnscc faﬂs ln mzpply elccmmy mthm the pmod spemﬁed by the Comrmssmn, it

shall be liable to-a penalty as may be. detenmned by the Commnsmon, thch shall ot exceed one S
thousand mpaes for each day of default. i R

For electnﬁed areas up to 150 kW or such h}ghe.r lead as 111: Com:mssmn may spcmfy thc connecuon e

charges for new connection shall be fixed on the basis of the load, category of connection souglit and-

_average cost of connection of the distribution licensee so as to avoid site mspcctmn and estimation of
‘demand chargcs for each and every casc mdmduai[y Thc dcmar:d chs.rges, in such cases may be
paid at the time of apphcauon for new cnnncctmn. ; :

Metﬁrmg {1) No conneciion shall be gm:n mthoui a meter and suc'h meter shall be the smart prE-
_ payment meter or pre-payment meter. Any exception 1o the smart meter or prepaymem meter shall

have to be duly approved by the Commission. The Commission, while doing so, shall record propes

 justification for allowmg the dav:anon ﬁ‘orn msta]lat:on of the smart pre—paymem meter or pre-

@

e

)

(5)

©

)

paymcnt mctm' i %
At the nme of seekmg anew ccnnechon the consumer shall have the opttou to - ;
(a} purchase the metcr MCB or CB znd assﬂcmted equrpment hlmself Ur

(b) require that the meter, MCB or CB and assocmtad eqmpment be supphed by the distribution
licensee, on paymem of apphcablc charges = = J

The dlsmbutmn licensee shall ‘ensure that tested and sealed meters of approved meter
manufacturers are available to consumers for purchase and mfonnauon of the piaccb from when:
the consumers can purchase thcm 15 made avaﬂable on its webmtc

The mcter snall be read at least once in cvexy b:llmg cycle in urban as wcll as rura.! areas by an
-amhonscd reprcscmanve of the dismbmmn hccnsec .

In case of smart meters, the meters shall be read rcmotcly at least. once in cvery month and in case.
of other pre-payment meters, the meters shall be read by an authorised representative of the
distribution licensee at least once in every three months. The data regarding energy consumption
shall be made available to the consumer, through website or mobile App or SMS, etc. Consumers
having smart pre-payment meters may also be ,_.,wcn the data access for chccxmv theu' consumpnon
 on real time basn'. AR \ :

-For post payrnent meters, if the meter is maccess:ble to the rnete.r veader on two ccnsecunve meter
reading dates, the consumer shall have the option to send the picture of the meter mdicating the
meter reading and date of meter reading through registered mobile or through e-mail. In such a

case, dzstnbuunn hccnsce may not send any notice or pmvlsmnal bill to the consumer

Test'ng of metem :.hail be dnne by ch dxstr’bunon hccnsce \*ntlun a pcnoc, as may be SpBCiﬂCd b ¥
the Commission, not exceeding thirty days, of receipt of the complaint from the consumer about
their meter readings not being commensurate with his cnnsumphon of elec:tncny, stappagt. of
meter, damage ta the seal, burning or da'r:ngt of 1hc mctcr elc.



