No.1306/ED/EE-G
GOVERNMENT
ELECTRICI

Puducherry, Dt. .04.2024.

To

Thiru. N. Shanmugam,
No.34, 5" Cross,
Jawahar Nagar,
Boomiyanpet,
Puducherry 605 005.

Sub:  Electricity Department, Puducherry - EE-GEN-
P&M — Furnishing of information for the RTI
Appeal dt. 19/03/2024 - Regarding.

Ref.  Order in Appeal issued vide No.1306/ED/SE-
HoD/P&M/F.FA-01/2024-25 dt. 02/04/2024.
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e T s

With reference to the Order cited above, you are requested to remit an
amount of Rs.20/- (Rupees twenty only) in the O/o Assistant Executive Engineer,
P&M Sub-division, | Floor, Main Office campus, Electricity Department, Puducherry
on any working day during office hours between 9.30AM to 12.30PM for furnishing
the éopies of the ‘Supply Code Regulations 2018’ relevant to extension of power

supply to New service connection/Name Transfer.
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Application Form

576 7he applicant shail apply for modificatio

7 i existing conRecton in the Sollowing formar 4

given in the Annexyre to shis Supply Lode, 2018:

{1} Application format for change i

2)  Application format for transfer of ownership to legal heir
g

(3)  Application format for Con
Shifting of Premices

25 ~ Annexure VI

(4)  Application format for loag

Jree downlond. Eegible
be accepted by the Licensee. The
telephone numbers of offices where

Licensee shgll glep display in each offic

respective areq of Supply where fillod.
can be submitted Any assisiance op §
Provided to applivanis he local pffice
578 The Licensee shall Jacilitate or

modification in eXISting connection through
applicant’s interface with the utility duri,

579 an application forms for change

proof of the applican: in arcordance
Lonnection is registered i

2 the person in whese nane the

the name of the applicant

pPhotocopies of & blank fors:
Licenses ghat clear

in existing connection must be geco
with Regulation 5. 28 of Wi
& i the name of the applicant; or o No.

may be made by the vonsumer and sha

by display on iy website the address gn
filled-up applic,

of the Licenses.

iR avenues for applying for new Lonnection &

website, call centres, ete, whick minimize the
ng the process.

mpanied with an identi
s Supply Code, 2078, if

Ohjection Cervificate (YO

i the conmection iy 7o

FORRECHORE IS registerss

— %g;




580 74, Licensee shafl Yy the applicatiog Jorm along with enclosed documens, arnd if fornd

5.8%

5.82

5.83

5.84

5.85

5.88

5.87

it

deficient shon S5Ue @ writren ROLE on the tpot regarding :fz:?ffmmings in the application
Jorm. If the application form is compleie, the Licensee shaty z;rfk:mwizfdge it receipt on the
3poL.

application aumber (for idwmﬁcazian) serially in the order in which i WS received The
Licensee shoyy keep the registersfdatabases updated with stage-wise starys of disposal of vach

application form. T he Licensee shall deal wirk application forms o7t the brogd Drinciple of
“first come, first served” basis as per serigl DTiority in the A \pplicativn Regis:er/i)arabas&

An application Jorm shall pe deemed to pe received on the dare of receipt of LoRSuMer’s

requisition pf Supply in the prescribed Sformar of the application Jorm, complete i gj] respects
ard attached wigh all refevas; documents.

An application shal be deemed o b received on the dare of receipt of alt applicable charges
incz'uding the Security deposiy in accordance with Annexure Xviyy of this Supply C, ode, 2018,
after receipt of the application Jorm,

The Licensee shall process application forms Jor change in existing connections as detailed
below.

P
Ly

The consumer Shall 5ot withpur Prioy consent in Wriling of the Distriburion Licenser assigrn,
fransfer or part with the benefi 9f the Agreemeny executed with the Distribution Licensee noy
shall part with oy CTERIE 4Ry purticd or Separale interpss thereunder in 471y manner

A connection MY be transferred i the name S another persen upor death of the CONSU ISy
or In case of transfer of the Gwnership or PECUDENCY of the premises, apon filing an
application form in e prescribed Jormat given in either Annexure IV or Vas applicable) Jor
change of name by the new OWRer oroccupier:

Provided that such change of name shall not entitle the applicant to require shifting of the
connection from the present focation,

{1) The applicant shay Apply for change of COMSUMEr’s name in the format
brescribed ip Anpexure IV to this Supply Code, 2818, along with a £opy of the
latest hiyg duly paid. The fequest for transfer of comnection shall not be accepted
unless all dyes Tetoverable against the Eoncerned connection are settled, The
application formy shall be aceepted pn showing proef of {;Wﬁ&r&hﬁp/{sﬁcnpancy of
property. A Ny Objection Certificate” from the registered LODSUmer/
aothorized perspn/ BrRVIOUS eccupant nd the premises shall be required oy cases
nvolving transfer of seturity deposis jp the name of applicant. The Licensee shal
brocess the application form in accordance with Regulations 5.8 14 5.83 of this
Supply Code, 2018,

() 1 case the No Objection Certificate from the registereq consumer/ authorized
bPerson / previous occupant is not submitted, an application form for change of
mame shall be entertained onjy if Security deposit g stipulated in thig Supply
Code, 2018 i I oafe

ed {0 th

aid However,

fhe or CUrHY deposit shall be

2N

H




3

person.

Change of consumer’s name shall
acceplance of application form.




Procedure for providing New Electricity Service Connection

Applicarion Form

5.24 The applicant shall apply Jor release of new connection in e following format as gheen in
the Annexure tp this Supply Code, 2018:

Application form or release of new connection {Low Tension) — Annexure-1

Application form for release of new
Anpexvre [

conpection (High Tension/ Extra High Teasion) -
Format for declaration/underia

king 10 be signed at the time of recetving electricity
supply - Annexure I

5.25 Application forms shall be available at the Iocal office of the Licenses free of cost. The
Licensee shall also pug up all application fo

rms on ils website for free downipad. Legible
photocopies of a blank SJorm may be made by the applicant, whick shall be accepted by the
Licensee. The Licensee shall clearly  di;

splay on ity website; the address cnd felephone
numbers of offices where Jilled-up application Joran can be submitted The 1
lisplay in offi

I8 AT LR

ss gnd felephone muwmbers of offices in the »

! also

e, the ad,




Any s A
al the lecal o)

interfice with the utility duri g the process.

Application forms for new connection must be accompanied with 4 Photograph of the
applicant, proof of applicant’s ownership or occupancy pyer
connection is being sought, proof of applicant’s current address,

ain pther documents as detailed in Regulation 5.29- 5.34 of this
Supply Code, 2018,

Non-Refundable Registr an-Lum-processing fees of Ry 20,000/- Jor BT and Rs. 1,00,000/-

Jor EHT shall be levied while applying for new connection. These charges shall be adjusted
by the Licensee while iss ¢ ihe demand note,

5.29  Any of the following documents shall be considered as acceptable proof of identity:

If the applicant is an individual:

(1) Electoral Tdentity Card

{2) Passport

{3) Driving Licence

(4) Photo Identity card issued by Government agency
{5) PAN Card

{6) Photo Certificate from village Pradhan or any villa

like Patwary/ Lekhpal/ village level worker/ village chowkidaz/ Primary school
teacher/ in-charge of primary health centre, ete.

ze level Government functionary

{7} Aadhaar Cara.

5.30 Any of the Sollowing daczémem shall be considered as acceptable proof of ownership or

occupancy of premises:

{1) Copy of the registered sale deed or lease deedd or rent agreement and in the case of
agnicnitural connechions, 3 copy of khasra / khatanm / khata nakal:

{2) Registered General Power of Atorney;
3 BMunicipal/Panchayat tax receipt or Demand natice or any other related document;

{(4) Letter of allotment;

{5) Copy of the hon registration certificate issued by the Pan

sﬁayat/ownembi;s
certificate issued by Revenue Authorities;

(6) Any other ownership related document issued by local Government Authority.

{7) An applicant who IS not an swoer but an occupier of the premises shall, along with

any one of the documents listed at {1) to {6) above, also furnish 2 No Objection
Certilicate From owoer of the premises:




Provided that where an » upier of the premises ST
or alessehnlder and is unable 1o produce the No Objection Certifica te from swaner
for oblsining o coanection, a separate Indemnity Bond shall be executed in favoyr of
the Disteibution Licensee jn the form prescribed by the Distribntion Licensee,

{'8} For bonafide eonsumers residing in JF clusters or in other areas with no specific
municipal address, the Licensee may accept either ration card or slectoral
identity card mandatorily having the same address as a proof of sccupancy of the
premises only lor the purpose of releasing electricity connection and not for any
other parpose:

Provided further that the electricity bill shall be ondy for electricity supply to the
premises gecupied by the consumer and shall not be treated as having rights or title
oyver the premises,

5.31 Al communications shall be sent at the address where the connection has been released.
However, #ill release of connection, communication may be sent at the uddress provided by
the applicant for this PUTPOSE.

5.32 in case of o paringrship firm - The applicant shall Jurnish the partnership deed and an
anthorization in the name of the applicant for signing the requisition Jorm and agreement.

5.33 In case of Public and/or Private Iimited Company - The applicant shalt Furnizh the
Certificate of Incorporation, Memorandum and Articles of Association and Board Resolution
Jor authorization in the name of the applicant for si gning the requisition form andagreement,

5.34  Other documents applicable only for select consumer categories:

{1) Industrial consumers: Valid Indusirial Licence, if applicable, along with
approval of the use of land for non-agricaliural purposes (Mot vequired for
industrial consamers in notified Industrial Areas).

(2) Agricultural consumers: No Objection Certificate from competent government
authority;

(3) Non-Domestic Khokhas and Temporary Structure: No Objection Certificate for
khokha or femporary structure from the Nagar Nigam / Nagar Palika / Nagar
Panchayat / Gram Sabha / Gram Pancharat / Langd Development Authority /
Land Owning Agency.

{4} Where new industrial connection or addition to the load of existing conmection
wveeds clearance from pollviion or environmental angle, the applicant shall
submit “no objection ceriificate” from the competent autherity. to  the
Distribntion Licensee,

Processing Application Fprms

535 For all application forms pertaining o release of sapply of new connections, the Licenses
shall verify the application Sorm along with enclosed documents and if found deficiens, shall
issue a wrilten note on the spot regarding shortcomings in the application form. If the
application form is complete, the Licensee shall acknowledge its receipt on the spot. In case
the application is submitted online, the Licensee shall issue g wrilten note regarding

shortcomings in the application within 3 working duays from the date of submission of
application.
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5.37

5.38

5.39

5.41

5.42

Application  Register/Databuye. Foch application Jorm shell be allotted a permament
application mumber (for identification) seriuily in the order in which & was received. Separate
registersidatabases for different eategory of consumers may be maintained. The Licensee
shall keep the registers/databases npdated with stage-wise siatus of disposal of each
application form. The above information should alsc be maintained and uploaded on the
Licensee website where applicant can check the siatus of application.

The Licensee shall deal with application forms in eack tariff category on the broad principle
of “first come, first served” basis as per serial priovity in the Applivation Register/Databuse.
The Licensee shall maintain @ walting list of applicants seeking new connections, areq-wisg
information aboui new connections released, and updated status of the waiting list shall be
displayed on the Licensee’s website or the Notice Board at the local effice of she Licenses, to
be updated weekly.

An application form shall be deemed 10 be received on the date of receipt of consumer’s
application in the prescribed format of the application form, complete in all respecis and
attached with all relevant documents.

An application shall be deemed to be received on the date of receipt of all applicable charges |
including the security deposit in accordance with Annexure-XVIIT of this Supply Code, 2018,
after receipt of the application form.

The Licensee shall, at the time of receipt of application form, specify a date for inspection of
applicant’s  premises in  mutual consulation with the applicant, under writien

acknowledgment. The date of Mepection must be scheduled within 3 working days in wrbarn
areas and § working days in riral areas from the date of receipt of application form. If the
applicant wishes, the inspection can be scheduled on o non-working day for the Licensee (i.e.,

Sunday, gazetted Aolidays, eic.) on payment of inspection fee of Rs. 500,

If inspection is required 1o be garried out, the Licensee shall inspect and fest the applicant’s
conswmer instaligtion as required of kim under Regulotion 31 of the Cewiral Electricity
Authority (Measures relating to Safety and Electric Supply) Regulations, 2010 and as
amended from time to time, in the presence of the applicant or his Licensed Electrical
Centractor or his authorized répresentative. The Licensee shall maintain a record of test
results in the format given in Annexure -IX as required of him under Regulation 31 of the :
Central Electricity Authority (Measures relating to Safety and Electric Supply) Regulations, |
2010 and as amended from time o time. .

Praring the tnspection, the Licsnses sholl:

{1} Fix the point of supply and the place where the meter and the MCE, eic, shall be
tnstalled in conspliation with the consumer:

Provided that the servide Hoe shall be laid at an accessibie Jocation and the meter shy
be fixed at location in conformity with Central Eleciricity Authority (Installation a
Operation of Meters) Regulations, 2006, in such 2 manner that it is protected from
clements like rain, etc., and is sasily accessible without getiing the premises nnlock
or opened for this purpose;

In ne case, the Distribution Licensee shall fix its apparatus, meter or any of its
property in a place, which requires entry by its employee into private premises.

{2} Record the correct full address of the premises, i not provided in the applicatio
form, and pote down lndmarks near the property and the pole number Iron
where service conuechion is proposed o be mven; and




5.43

5.44

5.45

5.48

I oo lnspection, the L Reds any defect {e.g. consumer’s installation not
completed, bare ends of conductor/joints nof properly covered with insulating tape,
wiring of such nature that it is dangerous to life/property, etc.) the Licensee shall
intimate the defects {6 the applicant on the spot under proper receipt in the format
given at Annexure —{X.

The applicant shall get all defects removed within 30 working days from receipt of intimation
of defects as specified in Regulation 5 of this Supply Code, 2018 and inform the Licenses ir
writing under acknowledgement. In case the applicant fuils to remove suck defects or fails to
suform the Licensee about removal of defects, the application form shall stand lapsed and the
applicant will have to apply afresh. The Licensee may grant additional time 1o the applicant
Jor completion of works, in case the applicant submits @ writtern request Sor the same within
10 working days from receipt of intimation ofdefecis,

On receipt of information from the applicant about removal of defects, the Licensee shall
stipulate o date for re-inspection of applicant’s premises in mutual consullation with the
applicant, under written acknowledement. The date of re-inspection must be scheduled within
3 working days in urban areas and 5 working days in rural areas from the date of receipt of
such information.

If on re-inspection, the defects pointed out earlier are Jound to persist, the Licensee shall
again record the sume in the formum given in Annexure -IX to this Supply Code, 2018 and
hand over a copy of the same to the applicant or his authorized representative available on
site. The application form shall then stand lapsed and the epplicant shall be informed
necerdingly in writing under acknowledgement:

Frovided that if the applicant feels aggrieved by the Licensee’s action or omission, the applicant
may file a representation to the concerned Consumer Grievanee Redressal Forum (CGRF S for
redressal of grievance:

If on inspection, there are no defects found, or on re-inspeetion the defects noticed earfier are
Jound 1o have bren removed, the Licenser shall sanction the lead determined in accordance
with Annexure -VIII to this Supply Code, 2018 or the load applied for, whichever is higher,
and issue a demand note in writing, under acknowledgment, within the timeline specified
below:

Table 2: Timeline for issue of demand note:

Particulars ; No. of working days from receipt of applicaiion

Urban Areas Rural Areas
Extension of distribution Within 7 working days Withinll working days
wains no? required

Extension of distribution mains / system reguived

. In case of LT service Within 7 working days Withinl} working days
COnnections
2. In case of HT service Within15 working days Within 20 working days
connections

| . B cuse of EHT service




smisyion Licensee’s involvement is required in the
i taken by the Transmission Licensee shall not be

\fi;i}éti‘w\t}rks to be paid by the applicant in accordance
ges specilied by the Licensee as approved by the

applicant wishes to carry out the works himself, the same shall be
pt:mntted under supervision by the Llcensee’s official. Adhering to the eshmat, :md '
layout approved (i

The demand note shall b Dy

the basis of charges speci y ‘e;tsee mffz z‘ize pmrappmw? ef tfre Eammxsswzs ﬁ*@m
Hime fo fime. The Licens Mf submit a proposal to the {J‘Qmmuswn along with the Tanff
Petition for approval of various charges to be .«:Imrgexf by the Licensee in demand notes The

32y

demand note, onice mads for an appiicans, shail be vaiid for iwo months.

Any excess/deficient payment made by the c(m&:mzer shall be adjusted in the Sllbéfglée?&f
bilds.

3

Fas Far thiy
mszwmw within the soplcasi’ @wmzwg the aggﬁmﬁ:i‘ s‘?su;
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Licensee a suitable room or portion of fand within his premises for the period of supply for
installation of the distribution transformer.

9.32  The overall timeline for releasing new electricity connection, from the date of receipt of
application, skall be as under:

Table 3: Timeline for releasing new electricity connection {energization):
Activity ’ : isiand areas Mainlond arens
, Urban area: 30 days from receipt  of | Urban area:16 days from receipt of complete

N Ew connection/ complete application apphication ‘
additional  Joad  where
supply can be provided
from existing network Rural area: "30 days from receipt of | Rural area: 24 days from receipt of complaté

complete application application

Urban area: - Rural area: Urban area: Raral area:
E;}iension work 0; a) LT-60 days a) LT-90 days a) LT-30 days a) LT-45 days
enhancement o
transformer capacity is b)Y HT-120 days b) HT-120 days b) HT-90 days by HT-90 days

ired

require <) BHT 180 days <) EHT-180 days | ) BHT-180 days ©) EHT-180 days
Erection of subsiation On case to case basis as per approval of the | On case fo case basis as per approval of the
extend supply Commission Commission

Provided that the Licenses may appreack the Commission for extension of time specified ubovs,
in specific cases whers extension of Distribution muains reguires more time, along with details, In
such cases, the Licensee shall inferm the consumer abowt the kely time of completion of warks. |

5.53 Where extension of supply requires erection and commissioning of new substation, the
Licensee shall submit to the Commission within 15 days of site inspection, o proposal for
erection of such substation along with the time required for erection and commissioning of
the same, and get the Commission’s approval. The Licensee shall commence electricity
supply to the applicant within the time period approved by the Commission -

Frovided that where such substation i covered in the investment plan approved by the
Commission, the Licenses shall not be reguired o take any further approval from the
Commission ond shall complete erection of such subsiation within the time period speeified in
such investment plan:

Frovided further thatin coses where the substation is meant to extend supply to an individusal
consumer, the Licensee shall commence erection of the substation only after recefpt of necessary
payment against demand note from the applicant.

5.54 The Licensee shall not be held responsible for delay, if any, in extending supply if the same i3
on account of problems relating to right of way, acquisition of land, or delay in consumer’s
obligation over which Licensee has no reasonable control.

5.55 In case the applicant hud opted to get the extension work done himself, the applicant shall
Jollow the procedure of self-certification or testing as per the provisions of the Central

Electricity Authorily (Meosures relating to Safety and Eleciric Supply) Regulations, 2070 ay
amended from ime fo

¢ elegtric installation exceeds 11 bV

re inipecied by the

or Bglare commencement
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LV
No.1306/ED/SE-HoD/P&M/F FA- /2024-25 {
GOVERNMENT OF PUDUCHERRY ?w\
ELECTRICITY DEPARTMENT &
Puducherry, dt.  /04/2024

ORDER IN APPEAL

Sub: EDP — SE-HoD - RTI appeal dt.19/03/2024 received from Thiru.
N. Shanmugam, No.34, 5" Cross, Jawahar Nagar, Boomianpet, Puducherry
605 005 - Disposed off — Regarding.
Ref: 1) Your RTI application dt.24/02/2024 addressed to the Public Information
Officer,Electricity Department, Puducherry.
2)  Reply furnished by PIO-cum-Executive Engineer/General vide Lr. No.1209/
ED/EE-GEN/P&M/RTI-47/2023-24 dt.13/03/2024.

3)  First Appeal dt. 19/03/2024.
B
WHEREAS the applicant has sought for information under RTI Act 2005 vide his letter first
cited above to the Public Information Officer, Electricity Department, Puducherry.

{ AND WHEREAS the PIO-cum-Executive Engineer/General has furnished reply to the
applicant vide letter second cited above.

AND WHEREAS the applicant has filed an Appeal under Section 19 of the RTI Act 2005 on
the grounds that the PIO -cum-Executive Engineer/General has furnished Deemed refusal/In-
adequate information vide reference third cited above,

AND WHEREAS on careful consideration of the information sought for and reply furnished, it
1s informed that the PIO-cum-Executive Engineer/General is being directed to furnish hard copies
of the ‘Supply Code Regulations 2018’ relevant to extension of power supply to New service
connection/Name transfer, on receipt of payment of Rs.2/page from the appellant as per RTI Act
2005. In respect of the information sought for under Point no. 3 in the RTI application, it is
informed that the details of the Name transfer effected, which was stated to be illegally effected,
has not been specifically mentioned. In case of information regarding the Name transfer, the same
may be obtained from the Public Information Officer-cum-Executive Engineer/Urban O&M by
applying in Form-I under RTI Act 2005.

& If not satisfied with the reply, the Appellant may prefer second appeal before CIC within 90
days to the address mentioned below:-
The Central Information Commission,
CIC Bhawan, Baba Ganganath Marg,
Munirka,
New Delhi - 110 067.

Accordingly the appeal is disposed off. é
T
%’\@\”@k«?

(T. CHANEMOUGAM)
_First Appellate Authority cum Superintending Engineer/HoD

M

To
Thira. N. Shanmugam,
No.34, 5™ Cross,

| PSS FUS N R
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Thiru T. Chanemougam,
First Appellate Authorityncum—superinten:ding Engineer—cum~HeD, ‘
No. 137, Nethaji Subbash Chandra Bose Salai, -

o .. _——

Puducherry-605 001. .
Ph. no. 0413-2334277 %mmgga ﬁ;’gf?f
ey
: Puduene- .
1.Name of the applicant _ :
N.Shanmugam Curenmivo... ). Eb....
No.34, 5" cross jawahar nagar : :
Bhoomianpet. Puducherry -605005. l Dwﬁﬁﬁbﬁ
Contact N0:9443345859
ge
2. Background/Brief facts leading to Fii~fst Appeal: ;\%}M«w

i) Date of RTI Application (Copy of Application Attacheq along with annexure dateq MU
24.02 2024 G

o

ii) Registration Number of RT| Application: No. ?209/ED/EE~GEN/P&M/F -RTI,47/2023-24 "’””J/qu/ /
o) e

i) Date of Reply received from PIO: 13.03.2024

iv) Particulars of PIO to whom RTJ Application was Submitted: v &ﬂ

The Executive Engineer - General-Cum- Public Information Officer,
Electricity Department. Puducherry.

V) Brief facts leading to appeal: Deemed Refusal / Inadequate in providing information
vi) Annexure enclosed for informations/ cliarifications

vii) For requiring information of Copies, fees can be remitted in your office branch after
your confirmation

Place: Puducherry dated 19.03.2024

Signatyre of Applicant
(N.Shanmugam)



Annexure:

Information required in: Puducherry Electricity department, Government of Puducherry
through RTI on 24 02 2024

/

1. Please provide the copy of the guidelines / norms / standing instructions /
procedures followed by the Puducherry Electricity department officers in providing
new eiectricity connection

2. Please provide the copy of the guidelines / norms / standing instructions /
procedures followed by the Puducherry Electricity department officers regarding
name transfer of old / existing policy to others name. I.e.. name change transfer
of policy.

a In this regard has the new name transferer has to obtain NOC / written
authorization from the old policy holder for change of policy. If so, provide details
along with copy evidencing the same. Also Provide if any other procedures are
followed in this regard.

3. If an existing, old policy is illegally transferred to the name of another person
without the knowledge of old policy holder with collusion of the electricity
department staffs, what kind of remedy the oid policy holder can take

a. Where can they complaint for their remedies Provide address of the departments

b If the officer has misused his/her position for illegal name transfer, has the affected
old policy holder can claim damages for the loss suffered, provide address of the
departments where they can get remedy.

¢. Can the affected policy holder/ consumer for his loss suffered can require
departmental action against the faulty officers, involved in illegal name transfer
Provide address of the departments where to complain.

KR K KA KKK

Reply from the CPIO on 13.03.2024

Forguenes 1 and 2 and 2A

Guidelines for effecting New service connection / Name transfer are being followed as
per the "Supply Code Regulations 2018 issued by the Joint Electricity Regulatory
Commission (JERC) for State of Goa and Union Territories Soft copy of the same is
available in the Department's website electricity PV gov.in (Home/JERC) or at JERC
website hitps /fwwwiercuts gov.in

My Queries before the FAA:

The CPIO has advised to get the information’s available in the Department's website,
where as | request the FAA to provide the copy of the same for queries 1.2 and 2A, duly
attested by the Information officer and | shall pay the necessary fees duly confirmed by
your office



Forgueries 3, b and ¢

If there is a dispute in Name transfer, the affected party can approach the Consumer
Grievance Redressal Forum, Electricity Department, Government of Puducherry at the
address mentioned below for redressal:-Door no. 6, 17" Cross Stregt, Anna Nagar,
Puducherry 605 005.

My Queries before the FAA:

in queries 3 b, the CPIO has not given the appropriate answer where can they claim
damages for the loss suffered , If the Electricity Departmental officers has misused his/her
position for iliegal name transfer and has not provided address of the departments where
they can get remedy. Hence the FAA may provide the required information’s.

In queries 3 C, the CPIO has not given the appropriate answer where can the affected
policy holder/ consumer for their loss suffered due to the faulty activity of the officers,
involving in illegal name transfer, can the affected policy holder demand for departmental
action against the officers who have been involved in this activity. Hence the FAA may
provide the required information’s and the procedures for taking action.

On advice of the same |, shall the necessary fees involved to get the required information.
Thanking you

Signature of Applicant

N - g&,wm
(N.Shanmugam)
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FORM OF SUPPLY OF INFORMATION TO THE APPLICANT
UNDER THE RIGHT TO !NFORMAT!ON ACT, 2005 o

%
Lkt~ )
No.1209/ED/EE-GEN/P&M/F .RTI /2023-24 Dt.  .03.2024.

From

The Executive Engineer — General-Cum-
Public Information Officer,

Electricity Department,

Puducherry.

To

Thiru. N. Shanmugam,
No.34, 5" Cross,
Jawahar Nagar,
Boomianpet,
Puducherry 605 005.

Sir,
Sub:  Electricity Department, Puducherry — EE-GEN — P&M

— Application seeking information under “Right to
Information Act 2005” ~ Reply Furnished - Reg.

Ref:  Your application dt. 24/02/2024.

With reference to your RTI application dt.24/02/2024, it is informed that the
information sought for in the RTI application is furnished in the Annexure.

2. As per section 19 of Right to Information Act 2005, you may file an appeal
in respect of the information furnished herein to the Superintending Engineer-cum-
HoD who is the First Appellate Authority of this Circle within 30 days of the issue of
this order. The address of the First Appellate Authority of this Circle is furnished
below:-

Thiru T. Chanemougam,

First Appellate Authority-cum-Superintending Engineer-cum-HoD,
No.137, Nethaji Subbash Chandra Bose Salai,
Puducherry — 805 001.
Ph.no.0413-2334277

Encl: Annexure. Yours faithfully,

PUBLIC INFORMAT!ON OFFICER-CUM-
+ EXECUTIVE ENGINEER- GENERAL
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ANNUXURE

Sl Information sought for information supplied

No

1. Please provide the copy of the
guidelines/norms/standing instructions/
pracedures followed by the Puducherry
Electricity Department officers in
providing new electricity connection Guidelines for effecting New service connection /

2. | Please provide a copy of the N ¢ . being followed the ‘Supp|
guidelines/norms/standing instructions/ ame fransfer are being followed as per t € supply
procedure followed by the Puducherry Code Regulations 2018’ issued by the Joint
Electricity Department officers regarding Electricity Regulatory Commission (JERC) for State
name transfer of old / existing policy to | of Goa and Union Territories. Soft copy of the same
other name, ie., name change transfer | is available in the Department's website
of policy. electricity.py.gov.in (Home/JERC) or at JERC
a) In this regard has the new name website https://wwwjercuts.gov.in
transferor has to obtain NOC / written
authorization from the old policy holder
for change of policy. if so, provide
details along with copy evidencing the
same. Also provide if any other
procedures are followed in this regard

3. | If an existing, old policy is illegally

transferred to the name of another
person without the knowledge of the old
policy holder with collusion of the
electricity department staffs, what kind
of remedy the old policy holder can
take.

a) Where can they complaint for their
remedies. Provide address of the
department

b) If the officer has misused his/her
position for illegal name transfer , has
the affected old policy holder can claim
damages for the loss suffered provide
address of the departments where they
can get remedy

c) Can the affected policy
holder/consumer for his loss suffered
can require departmental action against
the faulty officers, involved in illegal
name transfer, provide address of the
departments where to complain.

If there is a dispute in Name transfer, the affected
party can approach the Consumer Grievance
Redressal Forum, Electricity Department,
Government of Puducherry at the address
mentioned below for redressal:-

Door no. 6, 17" Cross Street,
Anna Nagar,
Puducherry 605 005.

Public Information Officer-cum-Executive Engineer/Genergl
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Form — | Rl

~ATION FOR SEEKING INFORMATION UNDER THE RIGHT TO
INFORMATION ACT — 2005

APPI

ublic information officer
ricity Department Main office, Govt of Puducherry Sﬂ?éﬁﬁi;tm the
137, Nethaji Subbash Chandra bose Road, Puducherry - 605001 Electricity Departr i

Name of the Applicant. N.Shanmugam ,
Address: No,34, 5 Cross, Jawahar Nagar, U current Mo f o0
Bhoominanpet, Puducherry — 605 005.

rs of Information required: Annexure is enclosed’ Date: Abloalais
cerned Department: The PIO Electricity Department, Puducherry.
.tal Order No: 50F 065475 for Rs.10.00/- ( Rupees Ten only). AV
Puducherry ﬁ}‘@_/ﬁ‘@
24.02 2024 Signature of the applicant T A

(N.Shanmugam)

Annexure |

information required in: Puducherry Electricity department, Government of "
puducherry. o ctions |

1 Please provide the copy of the guidelines / norms / standing instructions .
procedures followed by the Puducherry Electricity department officers n -
providing new electricity connection.

5 'Please provide the copy of the guidelines / norms / standing instructions /

“procedures followed by the Puducherry Electricity department officers
regarding name transfer of old / existing policy to others name, le., name
change transfer of policy.

a In this regard has the new name transferer has to obtain NOC / written
authorization from the old policy holder for change of policy. if so, provide
details along with copy evidencing the same. Also Provide if any other

¢ procedures are followed in this regard.

if an existing, old policy is illegally transferred to the name of another person

without the knowledge of old policy holder with collusion of the electricity

department staffs, what kind of remedy the old policy holder can take.

4. Where can they complaint for their remedies. Provide address of the :
departments. \

b, |f the officer has misused his/her position for illegal name transfer, has the
affected old policy holder can claim damages for the loss suffered, provide
.address of the departments where they can get remedy. i

c. Can the affected policy holder/ consumer for his loss suffered can require
departmental action against the faulty officers, involved in illegal name
transfer. Provide address of the departments where to complain.

ok gk kKKK
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Signature of the applicant

ﬁ "g PRTC AR, T

(N.Shanmuga






