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D. RAV t , a e , ~1 1 f , 

SUPERINTENDING ENQINEGR • CUM . 
HEAD OF THE DEPARTMENT 

No 	 / ED/ l~E- &1l'C/,JE/ l•'-SOP/ 2017-2018 

To~ 

Tl1t' ecrctnry, 

Joint El clricity Regt.tlatory Commissio11 (For State of Goa and U'fs), 

WVANIJYA NIKUNJ", 

II Floor, Udyog Vihar, 

Phase V, Gurgaon - 122016. 

Haryana. 


•1r, 

Sub: 	 Electricity Department Puducherry - Furnishing of 

inforn1ation on Standard of Performance (SOP) and oth r 

Regulations notified by the Joint Electricity Regulator)· 

Commission (JERC) for Goa and UTs. - Annual 17-18 and 4m 

Quarterly returns for the period January•1s to Mnrch'l8 -

Furnishccl - Regarding. 

Ref: 	 1. No. 8/6/2010-JERC, 19-11 -2010. 
2. No.34Il/2015-JERC/ 1306, Dt:OS-04-2015 

The Standard of Performance report of Electricit)' Dep..~ln 1lt~ 

Puduch JT)f for the 4m Quarter ending of March'l8 and Annu I report ft r the 

financial year 20 l 7- 18 arc furnished in the Anne •t1r • s pe1· ch 

(ormt1t,. 

• 

. lthl~ 

\l 

'lJ ~1 llll •t Ill CQ£llltt 

l l a t f De · nn 11t 



-

• 


• 

C...11pl 1llll(; ~~, "'"Ill\' 
( 11111 Ih.1ul l•I h1.. I),· l11111111·111 

]~ 
. WWW... 

- 7 ... . ......--...cw • 
Nnnlc of thu l 11:.tll \Cc ~ I lcctr1 C1\v l)tou1tn1cnt • l,uduchcrrv A, 1111111\I <l llY. nl Ille I 11 11111" 1111''1· tr :10 I '/ IH- I 

( Olllf>C 11 \lllH>ll lo '-Oll, 11111 CI fur 
I 1 No ol < 111~1111111' rcdtc -.c<I <111111~11 N!.!1111h 

i>cndt11u ·1otul In '•IiJ)lllUICd lllllC Itc:yo11d •I~iuln l cc l !.!!.!'c • 
" ' l.1 hl y11 11 '.!.l-~.IJ ~l_!t•t1. ~I J>C rlod- - I01'@ Ih1 l1111ct· 

coinI)InI111., con1pln11 11 Iotnl 
Iotul within ~0% C.UllIflhll I11\ (;(1111pll111 II \

')I Nt · Nl\turc or Con1plnt11ts or the rcc.c1vcd Wll h111 lllOIC th11n l(llllpll1tlll 1 

( Olllf)IUlnl' ol 111110 <l1111l1 l13 11 11c11dcc l '" hl 
( (llt1f)t II 1111011 c c1 111nc11 111tu111 

prcvlC>11 \ d11r111 1t 1h l'i -.1lp11l111cd cluuhlt> 1hc llll t tlll~·cl" tc.:<111 "'" due 111 / 11.11.r Ill ,~I tllllllllCd tho 11111c: hcyo11cJ
I ' 1no11th lll(llllh IrtllC lll ll t. 

111111,; ·.11p11l111ccl 
Jll)JI' ws•a,. 

I - - 7 ,, - - I'.•2 
Pusc hlO\Y d O\Vll ' " 4 s 6 H 

1-
I() Ht IJ I I ,, , 7 I Ht " I ) '\ 11 I 1 

; I - - -' 1 0 3'1 5S6 34556 1 11 ~36 200 1 ~ $ (I 5 4111~,, (I 
I • ... -11 

2 Service hrokcn/acrv1co Mllllppcd 0 ssoo ssoo 26'19 284H J 0 J ~~00 () 
I• - - - -- -

I J Fuult II) d11itr1hutlo11 line I ~yi.tc1n () 2R4ij 2HtlK 1362 
I 

I• 

111K6 () 0 () lK11H () 
. ~ • - - - - - - -- w .. ...,_....a 0 

" I> I' f11llcd I hurnt (I 11 6 I I(, 54 (j() 0 2 1 I I 6 () 

' - - - . 

' Il'f 11111i11t1 fulled 0 I(15 I I6~ I 61l IOJ (1 I I 2 I (>~ I () - • - - - - - -
6 Problcrn in grid (230/1I0 KV) SS () 'J4 94 3 1 61 (J () I' () •111 ()- - - - - - -
7 l·nllurc of Po\ver l'run funner 0 ') 

,, 2 1 () () 0 I) () - - - - - 1- -- - - -
H Voltll{(C v11rl11 tlon where oup.mcntntlon I• not required 0 I S IS H 7 () 0 

- -
0 I ~ 0 

- - - .~ • - - -
9 Volt111Jc vnr111t1011 \Yherc 1111gJ11cn111t1on I&required () I S IS K s 2 () 'J. I S "- - - - -
10 l·or Acc11r11cy ol 111 01cr11 12 I JI)(, 11.0K I' 77'1 420 () () () 

- I I1J1t 111 
' - -- - • - ' 
I -

I I I l'or dclcc1lvc I ~truck metcra 2645 1105 '>750 3024 1K40 30 I7tl }() I /Of1K )(1H2·- ~ - 0 - -- -- --- -- ' 

12 For h11rnt 111 c1cr1t 2K 11 09 11 37 t1 S2 (,1'J () 4 4 11 1111 '}. 
I ·- 0 - - - - -

13 C. 'hungc ol cun11u111 cr nnn1c due to chnnse 111 o\vncrship I K4 
I 

28K7 107 1 I40K I45(1 10 42 72 }I) l(, 1.15 
~ --- - - - - -

14 'I r1111 ~ 1cr of e<)nt1 11111 cr n11rnc to lcgul heir 0 366 366 122 19K 1 () ~ 42 4 11 ' •• • - - - - -
IS l..oad reduction () 3'> l9 14 I • 2~ 0 () I) - - - - i') 0- -
16 Chunsa ol cutcuory 27 4 11 4J8 190 2111 2 I l '127 I I- - - - - - - -
17 ~h1f1111g of rnctcr I service lln<.1 7 207 2 14 87 127 () () () ) I ti 0 - --
18 

Por current l>tlh; \vhcrc no ndd1t 1onnl 1nforn1111l un 11'1 s 199 204 I I7 8(1 0 () 0 )() l I 
rcc1111r..:cl 
f Or 1..llflCOI hlll \VhCro OddtllOrtO l 1t1fOmlUllOll I ~ 

~ -
I'> 22 149 17 1 13 1 211() 0 -

() () 17 1 " rcou lrccl -- - - • f.,_ 

20 l)1 1oco1111c'-11 011 or rccon11ee1111 1Jf 'llll)l)ly 5JS 22388 22923 10072 1 28~ 1 
I - 0 0 Cl ' J'J23 

-
()- -- - -

21 l ~cquei.t for l~cconnecuon SG (1 I 61i 6224 11 SX S066 (I () () (121. 1 () 

- • -- -- -- ft 

22 IJJ)IO dale bill 
() 28H3 28KJ 2469 4l·1 () () 0 lJIH l ()-- - - - - -- ~ 

,... 



t Pudu 

Mahuc ofComptaints 

2 

Pending 
complaints 

ofthe 
.

previous 
month 

3 

0 

ScmCc brola:nlservicc snapped o 
Fault hi distribution line I system o 
DT tailed I burnt o 
HTmains failed o 
PJoblem in grid (230/110 KV) SS 0 

Failure ofPower Transformer O 

8 Voltage variation \\'here augmentation is not required O 

9 Vol~c variation \\'here augmentation is required 0 

JO For Accuracy ofmeters 2 

For defective I struck meters 26J I 

12 For6umtmcters 3 

Ghan~ ofconsun1cr name due to change 1n O\\nership 11 S 

Transfer orconsumer name to legal heir 21 

1 
Forcumnr bills wficre no additional information is 

fed 
Eor ~t 61115 where additional information is 

Wtcd 
.Di;s.cow.ncction °" recoMcctin ofsupply 

0 

7 

0 

0 

0 

43 

0 

0 

Total 
complaints 

received 
during this 

month 

4 

6848 

1395 

546 

7 

305 

27 

I 

0 

0 

376 

1786 

254 

764 

103 

12 

100 

43 

92 

65 

7466 

1894 

1095 

Total 
Complaints 

5 

6848 

1395 

546 

7 

305 

27 

J 

0 

0 

378 

4397 

257 

879 

l24 

12 

107 

43 

92 

65 

7509 

1894 

1095 

No ofCom laints redressed during this Month 
In stipulated tin1e Be ond sti ulatcd time 

\vtthin 50% 
of 

stipulated 
time 

6 

2965 

633 

242 

1 

117 

8 

0 

0 

0 

298 

774 

64 

374 

26 

1 

44 

16 

59 

18 

2821 

217 

950 

\Vith1n 
stipulated 

ttme 

7 

3880 

762 

304 

188 

19 

1 

0 

0 

6G 

888 

190 

359 

52 

Jl 

52 

27 

32 

47 

4688 

1677 

145 

more than 
upto double double the 

the time time 

8 9 
3 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 53 

0 l 

0 l l 

3 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

0 0 

Total 
complaints 
attended 
beyond 

stipulated 
time 

J():a8+9 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

53 

L 

l l 

3 

0 

0 

0 

0 

0 

0 

0 

0 

arter of 2017As on lasl da of 4th 
Compensation co consumers for 

Total 
complaints 
attended 

11=6+7+8+9 

6848 

1395 

546 

7 

305 

27 

I 

0 

0 

364 

1715 

255 

744 

81 

12 

96 

43 

91 

65 

7509 

1894 

1095 

Balance 
complaints 

LO be 
redressed 

12=5-IJ 

0 

0 

0 

0 

0 

0 

0 

0 

0 

14 

2682 

2 

135 

43 

0 

l l 

0 

l 

0 

0 

0 

0 

del ond sti lated · 

Compensation 
due in~ 

Compensation 
paid 1n' 

13 

1 

14 
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Ull(rtn 
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Supennt~ ing Engmcer 
Cun1-Head o the Departn1ent 

Nun1c of the l .1ccnsee fJlcctncitv Dcnnrtment • Puducherry -
As on last dav ofJanuary-2018 . 

No ofComplaints redressed during this Month Co1npensat1on to consumers for 

Pending Total In stipulated un1e Beyond st1pu1ated time delay beyond stioulated oeriod 

SI Ne Nature of Complaints 
complaints complaints Total Balance 

oflhe received Total \Vllhln 50% complaints Total complaints \Vllhlll more than 
previous during this Complaints of 

stipulated 
upto double attended complaints to be Compensation Compensation

double the attended 
month month stipulated the time beyond redressed due in~ paid 1n ' 

un1c time
t1n1c stipulated ' 

I 2 time
3 4 - 6::> 7 8 9 10=8+9 11=6+7+8+9 12=5- l I 13 14 

I ruse blo\v do\vn 
0 2323 2323 1030 1293 0 0 0 2323 0 

2 Service bro!..en/serv1cc snapped 0 392 392 214 178 0 0 0 0392 
3 f aull 1n d1str1but1on line I system 0 171 171 63 108 0 0 0 171 0 
4 DT fn1led I burnt 0 3 3 0 3 0 0 0 3 0 - 11 r mains failed :> 0 99 99 29 70 0 0 0 99 0 
6 Problem in grid (230/11 0 KV) SS 0 4 4 2 2 0 0 0 4 0 
7 Failure of Po\ver rransformcr 0 I I 0 I 0 0 0 I 0 

-
8 Voltage var1 at1 on \\here augn1cntut1 011 1s not required 0 0 0 0 0 ' 0 0 0 0 0 

C) Voltage \ar1at1011 \\here augn1c11tat1 on 1s required 0 0 0 0 0 0 0 
I' 

0 0 0 -
lO f.or Accurnc} of 1ncters 2 105 107 75 32 0 0 0 107 0 -
I I r or defective I SlrUCh tl \Ctcr... 26 11 558 3169 275 257 0 35 35 567 2602 

- • 
' 

12 for bun1t n1ctcrs 3 89 92 24 63 0 I I 88 4 
• 

11 Change of consu1ncr nanlt.. due to cha11gc in O\vncrsh1p I I 5 215 330 124 89 0 2 2 215 115 

I 1 ·rrnn~fer of consunlcr nan1c to legal heir 2 1 40 61 3 15 0 0 0 18 43 
" 

1) l oad reduction 0 3 3 0 3 0 0 0 3 0 

16 Change ot category 7 35 42 17 14 0 0 0 31 I 1 
I1 

17 i$ f11 ll1ng <.lf n1eler I service lane 0 9 9 0 9 0 0 0 9 0 

18 
1·c)1 current L>1lls \\'here no udd1 t1 onal 1nforn1at1on ts 0 32 32 28 4 0 0 0 32 0 

reou1rcd 
. • 

ror current bills '"here add1t1onal 1nfom1a11on 1s 0 19 19 5 14 0 0 0 19 0 
19 

reou1red 622 0 0 0 1043 6
43 1006 1049 421 

20 l)15conncct1on or reconncct1n ofsuppl) 

0 404 404 0 404 0 0 0 404 0 

21 l~cque~t for Reconncct1on 0 0 220 0 
0 220 220 176 44 0 ,, 

22 Upto date bill 
?• /,_ 



• 
 Name of the l 1censec Electricity Department • Puduchcrry n last day ofFcbru ... _; -2018 
No ofComplaints redressed dunng this Month As ° Compensauon to consumers for 

In stipulated time Beyond stipulated time delay beyond stioulated oeriod 
Pending Total 

Total Balance 

~IN< 
complaints complaints 

Total \Vllhln 50% complaints Total complaints
Nature ofCoinpla1nts ofLhc received \VIthin more than complaints Compensation Compensation Complaints of upto double attended to be

double theprevious during this stipulated the time beyond attended redressed due in~ paid in~stipulated 
month month time time "' ttmc stipulated ' 

I 2 3 4 5 6 7 8 
time 

9 10=8+9 11=6+7+8+9 12=5- l l 13 14 

I ruse blO\V dO\VO 0 21 42 2 142 887 1253 2 0 2 2142 0 
-

2 ~crv1ce broken/service snapped 0 515 515 216 299 0 0 0 515 0 

3 l·ault 111 d1str1but1on ltnc I ~ystcm 0 177 177 78 99 0 0 0 177 0 ' 
' -1 J) I ft.11led I burnt 0 2 2 I I 0 0 0 2 0 

<; 11 r n1n111s tailed 0 92 92 33 59 0 0 0 92 0 

6 Prohh:1n 1n grid (230/J10 KV) ~S 0 I I l I 2 9 0 0 0 I I 0 
- -

7 I n1lurc of Pov.t:r l rnnsforn1er 0 0 0 0 0 0 0 0 0 0 
·­

8 Volt.1gc var1at1on \Vhcre aug111cntnt1 011 1i; not required 0 0 0 0 0 0 0 0 0 0 
- ·­

9 \ 
1Ollllgc var111t1on ''here nug1ncntut1on is rcqu1rcd 0 0 0 0 0 0 0 0 0 0 

10 I or Accurnc\ of1nctcrs 0 124 124 108 16 0 0 0 124 0 

I I For dclcc..t1vc 'struc~ n1etcrs 2602 6 10 3212 254 319 0 14 14 587 2625 , 

l2 I or burnt n1cter-; 4 89 93 20 56 0 0 0 76 17 -
' I 3 ChnnPc 0f consun1er no111c t.luc to chru1gc 111 0'' nersh1p l 15 263 378 120 133 0 4 .i 257 121 • 

14 I rnn~fl!r of con<>un1er 11an1c to legnl heir 43 34 77 1 28 3 0 3 32 45 
-

I '\ Lood 1\!t.luct1011 0 4 4 l 3 0 0 0 4 0 

16 Change ofcatcgo1) I I 29 40 14 15 0 0 0 29 l 1 
. 

17 Sh1fl111g. ot meter I sen ace Jane 0 17 17 6 10 0 0 0 16 ) 
-

18 
For cu1Tenr bill-. \vhere no add1t1onal 111lon11nt10 11 1~ 0 5l 51 20 25 0 0 0 45 6 
rcou1rl!d -

-

I') 
fOJ CllllCllt h1ll'I \\'here add tlt01181 lllfOnllatlOll I 0 22 22 4 16 0 0 0 20 2 
requ1rl!d 

! O D1 s~olllll'Ct1on or rcconncct111 ofsuppl) 6 2489 2495 955 1297 0 0 0 2252 243 . . 

21 Request tor Rt:tonnection 0 792 792 125 666 0 0 0 79 1 I 

0 503 503 449 54 0 0 0 503 0
22 l lpto date bill 

··~ Super1nte~g Engineer 
Cum-Head of ti e De artmentp 
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, ,,nlc ,,, th.- l •\\'.'£!'n~'~«~l~t~...'\:~'t~t'~" !_!•t,Ll:l'\c~fM~rtt!!n~cS!•'l!.t .l..fl\~tU~\~tc]h~~·~,,~-====;====~====~==::~:~:.:=.:::~::~=~~J::==::· :=:J[:~§Lld~·v~o?!fJ~fifafr~cl~1·~2~0~f 8 ~~. (o;~~~~!l"""----...-· A'> on lll"t •' Compc11 fi•in to consumers ~ 1 

N\) orC.' onlpln1nt'\ rcdrcs~cd dur11\ lhl\ Month ' I dclov :._ . ·Od stiouJatcd'""'' iod 

l '1... 
I 

l'(OltU\& 
~ ll\l1ln1nt~ 

"'f the 

l 1,.)tt\\ 

:)n1pln1nls 
t\' ' l\'C'd 

during th1. 
l\lOlllh 

In \l1oulntcd thnl! UC:>-Ond ~uoulntcd tune 

l f'C \ \\.)\!$ 

ll\Ot\th 

fotnl 
Conlpln1 n~ 

'''1th1n 50°0 
of 

sttpulntcd 
llll\C 

' ' tth1 n 
·t1pulntcd 

\lll\C 

upto double 
the lllllC 

more thnn 
double the 

•ll lllC 

'I 0101 fJoi •O'~ 
Totnl contplaints 

coo1pl.11n1s to b( 

nucndcd redressed 

cornpln1nts 
nttcndcd 
bc)·ond 

!lhpulotcd 
tlll\C 

3 4 5 6 7 8 9 10• 8+9 ll 6+-7•8+-9 12• S· l l 

0 2383 2383 10.l8 I334 I 0 I 2383 0 

•
Con1pcn~1tton 

Jue in 

C~H>n i 

p1id in I 

I 
; 

(J 14 . 

. . 

-i l)1 t3llN burnt o l 2 o 2 o o o 2 0 
1•. 

' • . 

0 l 14 l l4 55 59 0 0 0 l 14 0 ' 

- ' 

~ 

' 

~ 

0 12 12 4 s 0 0 0 12 0 

0 0 0 0 0 0 0 0 0 0 
r---r-~~~~~~~~~~~~~~-+-~~--+~~~~~~~+-~~~~~---1~~~~~~4-~~-+~~~~~~--if--~~---r--------, · 

0 0 0 0 0 0 0 0 0 0 
-

,, 
9 \ " lt.lge \ 3nltton ''h~ ~gu1c1tt.at1on lS rcqu1red 0 0 0 0 0 0 0 0 0 0 

I •l For .\ ~urn.:'\ of n\Clct$ 0 147 147 l l. 18 0 0 0 133 14 -

., ' 
-

I• 

:,. l roe detC'\..'tt\ e ·trucl meters 6 l8 3243 245 3 l2 0 4 4 561 2682 

I~ For oomt meters 17 76 93 20 71 0 0 0 91 ­ r • - -" 

1~ Ch:utgc ofn.~umer n:une due Lo c~ge tn O\\llcr5h1p 121 286 407 130 137 0 5 5 272 135 ' 
.. - - ,, 

. 
" 

45 29 22 9 0 0 0 31 4314 Transtcr of co~un1er name to l~"ttll ~ . - - -­
'' ... 

0 5 5 0 5 0 0 0 s 0 - - . 

11 36 47 13 23 0 0 0 36 l l 1: 

16 Ch1'lgt ol C31e£Of\ - ­

18 10 8 0 0 0 18 0I 17 . ' - - ­
" 

6 
•'rcr \.'"\.!J'mlt balls \\here no 3dd1uonal informa.t1on lS 9 IS l l 3 0 0 0 14 l 

11'.- " - - ­

f v ct.UTnl bill ''h~ add1uon3.I mform3uon IS ., 24 26 9 17 0 0 0 26 0 .. . 

19 ­ro.iuircd 

0 372 372 325 47 0 0 0 31_ 0 
~ Lpro d:ue bdJ . '' 7 

. 

.... 
Supcnn g "'1~-cr 

C\ln1..•le:W of ~°"~ 
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