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GO\'E&'-~!&~1 OF PlJIJU Y 
ELECTRIC! I Y DEPARil!EN! 

137.. _ -ethaii Sui-ti iash Grntdra Bose Salai .. Puducher r r,- - 605 0:01 . - .- - --- --- .. -- -- - - - - - ...--~ - ­ --
Phone: 0413 - 233· r....6; Fax: ~13 - 73J.!.1J / ; e-ma~ se1ped-PJn~nicin 

Dated:30- I 0-2017 No.1151/ ED/ EE-Cables & TTC/ JE/ F-SOP/ 17-2018, 

To: 
The Secretar}-, 
Joint Electrici~- R ~ torj~ Co1n1nission (For State of Goa and lJi's ), 
"\fAi~JYA 1\IJKlJ~J', 
II Floor:: Udyog \ fihar, 
Phase \T, Gurgaon - 122016. 
HaIJ~ana. 

-- . - - - - - - - ­- - ,.,- - _,.,..,, ----~- ~ r s = .,,.. - ,__ - - - - - ­

Sir, 

Sub: Electricin- Deoa1 itnent-Division -II-Puduche11\-- ~lonth \\ise 
-"' ._ ­

reJX>rt on P.ending complaints for the period from J~J1·7 to 

September'17 and II 2017-2018 report - F11r £tished ­

Regarding. 

Ref: Lr.No. 12/ 3 1/ 2013-JERC/1 186-99; Dt: i 3-09-2013 . 

-

The SoP report of Electricit)~ Deparr111en~ Puduche1ry for the peri1oci 
- from Jll.IY1 'i - t0 -s-epteffioer·J_-7---ana - Ii - Qua1ter - 2017-Lui-8 a re n 1 1 tiished 

here--.1:ith in the Annexure as per Llie fo1111at sent-

Encl: As abo\re .. 

\ 
I c:\ 

Supaintendiirl En2ln~-Cc:n 

H~rl of ~p~:-01:;:n-. 
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011 l:1st dnv of Scptcttthcr-20 17Nattle \, l-tl1c l .i~l'll$C"C : Elcclricil\' f)cp:trt111~11t , Ptldttcl\cm· 1\ s 

No. t.'\f Con1plaints n:drt; iscd during tit is Motttit Cott pe11sation to co11su111ers 

111 sliptilatcd tin1c Be)·ond dtipulated tit11c for Jealv bC\'Otld stint1latcd 
J>c11d int1 Total Balance~ 

Cl)ntplni11ts COtllplait\lS l 'ott1I 1"otal co111plai11tsTotal \\'itl1in 50~{, 
•

• 

Sl.Nt Nntun: l'fCor11 plni11t .. 
\ I con1pla11 i11ts co111pln11ti11sof tl1e n:c~i,·cd '''itt1 in 111orcthan to be Con1pe11stion Con1pcnsatiot1Con1plaints of upto double attc11dcd tlttcrtd~d• during tl1is sti pulated do\tble tl1cprC \1tSO•JS redressed du~ in ~ paid in ~ stipulated tl1e ti t11e 

n1ontl1 n1011tl1 • • bc\·011dt1111e tltllC• • 
lllllC • stip t1li1ted I 

\ I 

ti tl l ... 
I 2 11 =6+7+8+9 l 2=5-11 13 143 .. - 6 7 8 9 10=8+9) 

• 

1 fuse blo,,· d O\\TI 0 2863 2863 11 60 1703 0 2863 0 I 

0 0 
\ 

2 en ice brokcttlsen ·ice s11npped 0 41 5 41 5 202 213 01 0 0 4 15 0 \ 

3 f ,1 ult i11 distribution line I s\·ste111 0 
l 

241 24 1 11 3 128 o ~ 0 241 0 ~ 
' 0• 

•
' 

4 o·r fai led I burnt 0 ' 8 8 6 2 O· 0 0 8 0 '• l l \ 

- IIT 111ains fai led) 0 I 148 148 48 100 o: 0 0 148 0 \ 

' \ • 
6. Problen1 in grid (~30/ 11 0 KV) SS 0 - - 0 - o{ 0 0 - 0 \ 

I ) ' :> ) {t 

o\ 
I 

7 Failure ot' l>o\\ er Transfom1er 0 0 0 0 0 0 0 0 0 I 
\. 

• 
01 

• 

8 \ 'oltage \'ariatio11 \\'here at1g111e11tatio11 is 11ot rcql1irc<l ' 0 I 0 0 0 0 0 0 0 0•• • t1 I 

• • • 

9 \ 'oltage \'ariation \\l1cre augn1entation is required 0 ~ 0 0 0 0 o·· 0 0 0 0 \ 

• t 
~ 

.... \'• 

I ( For 1\cct1 rac)· of 111eters 
I 

o~ 
• -3 \ 121 174 100 74 0 0 174 0 ' ) ' • 

I 
I 

\ 1. 

1I For defecti\•e I stn1ck 111cters 2 704 685 3389 3 13 397 o· 40 40 750 2639 ' •
' • 

1; for burnt n1eters 16 96 11 2 37 69 o, 1 I 107 5 •
I 

I I 

l ~ Cl1ange of consumer nan1c d ue to chaa1ge in 0\\11ersl1 ip 220 1 22 1 44 1 11 6 11 9 of 2 2 237 204 . 
l 

Tra11sfe r ofco11su111er 11an1e lo legal 11eir I 
\ 

18 19 o' 0 0 \
14 2 17 19 0 

I I ' • 

· ~ Load redt1ctio11 0 { 4 4 3 1 ol 0 0 4 0 ~ 
~ ' 

l (> Cl1ange of categol)' 18 I 18 36 1l 17 2' 0 2 30 6 
, 

17 St1 ift i11 g ofn1etcr I service line 3 19 22 4 14 0 0 0 18 4 

1~ 
For current bi lls '' here no additional infom1ation is 0 l 6 6 6 0 oi 0 0 6 0 I 

t I I 

rcouircd I 

' 
For current bills ''here additional info m1atio11 is 

• •• , • 

9 36 
I 0 

I 

l ~ 
I 45 18 27 01 0 45 0 \ 

rcauired 

2C Discon11ection or reconnectin of suppl)' 627 ­ 2083 27 10 903 869 0 0 0 1772 938 -

2 ' Request for Rcco11nection 0 \ 72 1 72 1 173 548 0 , 0 0 72 1 0 • 

Upto date bill 0 ' 15 6 156 O' 0 0 156 
\ 

?..22 108 4 8 0 
I 

TT~ 
\ Supcri···~n~ Engineer 

Cum Hcad of' he Departn1ent-
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