GOVERNMENT OF PUDUCHERRY

ELECTRICITY DEPARTMENT
137. Nethaii Subhash Chandra Bose Salai, Puducherry - 605 001.
Phone: 0413 — 2331536; Fax- 0413 — 2334277; e-mail: selped.pon&nic.in

—— e

No.1151/ED/EE-Cables & TTC/JE/F-SOP/17-2018, Dated:30-10-2017

To:

The Secretary,

Joint Electricity Regulatorv Commission (For State of Goa and UTs),
“VANIJYA NIKUNJ?,

II Floor, Udvog Vihar,

Phase V, Gurgaon - 122016.

Harvana.

Sir,
Sub: Electricity Department-Division -II-Puducherry— Month wise
report on Pending complaints for the period from Julv'l7 to
September’l7 and II Quarter 2017-2018 report — Furnished -

Regarding.

Rei: Lr.No.12/31/2013-JERC/11856-C¢, Dt: 13-09-2013.

The SoP report of Electricity Department, Puducherrv for the period

from oulv’17 to Septemoer 17 ana It Quarter 2017-2018 are furnished

herewith in the Annexure as per the format sent.

Encl: As above.

Superiniending Engineer-Cum
Head of Department

G:SOP F-SOP.Doc



d Ouarter of 2017

Compensation to consumers | t
for dealy beyond stipulated |

Name of the Licensee : Electricity Department , Puduche

| Pending Total Total Total
complaints comp!aints Total - |within 50% within morethan complanints complantins Compenstion | Compensation |
IN Nature of Complaints of the rc:ccwcdl Complaints of o ated upto double double the attended attended due in 2 5
previsous | during this stipulated | S l|:llll1 ! the time il beyond
Quarter | Quarter time | Stiplllﬂlbd — : i '
e 14 i

I

2_ 3 | a4 | 8

E FFuse blow down “ 9020 3781 5237
Service broken/service snapped — 1402 588 814
Fault in distribution line / sys{:‘:n*t “ 814 413

4 |DT failed/ ﬁmu — 38

5 |HT mains failed | 0 502 . 502 . 173 328
Problem in grid (230/110 KV, 8§ 0 19 l
Failure of Power Transformer

n Voltage variation where augn entation is not required n
Voltage variation where augn.entation 1s required n 0 0
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m For Accuracy of meters 10 297 307 .| 140 167 0 0 307
Fnr defective / struck meters 2872 1739 4611 729 1142 | 30 71 101 i’ 1972 2639
l
12 | For burnt meters 16 281 297 173 0 2 292

Change of consumer name due to change in ownership 146 797 943 368 366 739 . 204

_—

14 | Transfer of consumer name to legal heir

15 |Load reduction | — 1 1
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|0 | ees | o

m Change of category 95 114 —
m For current bills where no adcitional information 1s - | 6 -—
required ‘
n For current bills where additional information 1s | R0 -—
quired
20 |Disconnection or reconnectin of supply 327 7226 7553 3475 3140
21 |Request for Reconnection 1897 1909 552 1357

Superifiteliging Engineer ;,
Cum-Head of the Dcpartmcnl ;_



e e iionoe—,:,, e last day of July-2017
Name of the Licensee : Electricity Department , Puduche As on

. : Compensation to consumers
No. of Complaints redressed during his Month for dealv beyonc stipulated

Pending Total In stipulated time Beyond dtipulated time -
: : a
complaints | complaints T lat
Nature of Complaints of the received Coz'lztlzlints Wlthl:fSO/o within upto douhlel morethan complantins
previsous | during this stipulated Stll:ill"li:ﬂd the time | GOUbIE the
time

— 5 | 6 14

z

| |Fuse blow down

2 |Service broken/service snapped

Fault in distribution line / system
4 |DT failed ' burnt

5 |HT mains failed

6 |Problem i grid (230/110 KV) SS
Failure of Power Transformer

n Voltage v:riation where augmentation is not required

n Voltage vi nation where augmentation is required
m For Accuricy of meters

11 |For defect.ve / struck meters

12 |For burnt neters

13 |Change of consumer name due to change in ownership

m Transfer of consumer name to legal heir

15 |Load redu'l:.tion
m Change ol category

| 17 |Shifting of meter / service line

18 For currerit bills where no additional information 1s

required | N

n For currer't bills where additional information is
required

20 |Disconnection or reconnectin of supply

Request tor Reconnection
22 |Upto date bill

Superinfefifing Engineer
Cum-Head of the Department




As on last da of August-2017

Comper1 sation to consumers
for dea.y beyond stipulated

U
Name of the Licensee : Electricity Department . Puducherry

Pending | Total
. utnel Conmotaint co:;);;nls | C?:;E}::;S Cmrl(;llaﬂlims withi;fSO% ?vithin smto double complaninis | complantins Compeinstiﬂn Com;_aeqsatiun
previsous | during this stipulated | STPU2 | e time due in X paid n
month | month oo time
] 2 T To6r7+8+0| 12=5-11 | 13 | 14 |
n P;se blow down 0 mn -
S;rvi::e broken?a—e-n’ice'snapped 0 ﬂn -
Fault in distribution-l-;e / system 0 m— -
[T failed / burnt o ' 14 n -
5 |t .T mains failed 0 157 - -
| 6 [Froblem in grid (230/110 KV) SS (" —_ -
7 |Failure of Pm;'er Transformer 0 : ] —_ —
n \;'oltage variation where augmentation is not required 0 ;- 0 0 0 —_ -
n \;ollagt; \faﬁa;ion where augmentation is required 0 0 0 0 —
m l-.::r Accuracy of meters IO_:- 121 131 40 38 78
27

11 |For defective / struck meters 2865 | 524 3389 216 409
I
12 |For burnt meters 17 | 05 39

o0
W

('hange of consumer name due to change in ownership 177 l‘ 298 475 106 146 255 220
m Transfer of consumer name to legal heir 1 | 26 26
- _ ‘r
15 |Load reduction 0 \ 3
|

|
m Change of category 17 [ 33

27
1 3
20
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F:.or current bills where no additional information 1s 20
ri:quired
t'or current bills where additional information is

o fior PR
required
20 |Disconnection or reconnectin of supply 309 2406 2715

N
¥

o o

1235 853 0 2088 627

W
I ]

0
21 |Pequest for Reconnection 12 647 659 161 498 0 n n_
22 |Upto date bill 2 1 2064 266 240 26 0 “ n _
dl

Superinteéhlilng Engineer
Cum-Head of the Department



Name of the Licensee : Flectnicity Department . Puducherry

Nature of Complaints

Service broken/service snapped

3 [Fault in distribution line / system

DT tailed 7/ bumt

4

S |HT mains failed

6. |Problem in gnid (230/110 KV) SS

7 |Failure of Power Transformer

8 |Voltage variation where augmentation is not required

Pending
complaints
of the
Previsous
month

]
1 |Fuse blow down
2

9 |Voltage vanation where augmentation is required

I [For Accuracy of meters

Total
complaints
received
during this

Total
Complaints

within 50%

of
stipulated
Lme

No. of Complaints redressed durine
In stipulated time

Bevond dtipulated time

| Total
within maore complanints
_ upto doublej cthan attended
stipulated : double the [ 44
: the time . bevond
time time s
stipulated

As on last day of S¢ tember-2017

Balance
Total . complaints
complantins i e
attended vedressed

5 |

11 {For defective / struck meters

17 |For bumt meters

|4 |Transfer of consumer name to legal heir

I 1¢ |Load reduction

3

0
0 115
0 241
0 8
0 148
I 0_: 5
0 0
0 0
0 . 0
53 | 121

Con pensation to consumers

for Jealy bevond stipulated

Compenstion | Compensation
due in 2

paid in

|2 [Change of consumer name due to change in ownership

|6 |Change of category

P

17 [Shifting of meter / service line

1
_In:quircd
1<

required

2C | Disconnection or reconnectin of supply

27 |Request for Reconnection

22 [Upto date bill

For current bills where no additional information is

For current bills where additional information 1s

Superi
Cum-Head o

‘l

g Engincer
¢ Department
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