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GOVERNMENT OF PUDUCHERRY
ELECTRICITY DEPARTMENT
137, Netha)l Subhash Chandra Bose Salal, PUDUCHERRY - 605 001’

© off.: +914132334277, EPABX:+91 413 2336361 (5Lines), +91 4132222270 (5 Lines)-Extension 200
Fax: +914132331556; Mobile : +91 94890 80301: Res.: +91 413 2254466 e-mail : seiped.pon@nic.in

D. RAVI, B.E., M.IE.,

SUPERINTENDING ENGINEER - CUM -
HEAD OF THE DEPARTMENT

No.1 79/ED/EE-C&’I‘TC/JE/F-SOP/ZO 17-2018 Dated:06-02-2018

To:

The Secretary,

Joint Electricity Regulatory Commission (For State of Goa and UTs),
“VANIJYA NIKUNJ”,

II Floor, Udyog Vihar,

Phase V, Gurgaon - 122016.

Haryana.

Sir, §
Sub:  Electricity Department-Division -II-Puducherry— Month wise
report on Pending complaints for the period from Octcber’17

to December’l7 and 34 Quarter 2017-2018 report -
Furnished - Regarding.

Ref: Lr.No.12/31/2013-JERC/1186-99, Dt: 13-09-2013 .

The Standard of Performance report of Electricity Department,
Puducherry for the period from October’l7 to December’l7 and 3t Quarter

2017-2018 are furnished herewith in the Annexure as per the format sent.

Encl: As above.

Superinten ggngineer-Cum
Yy Head of Department
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7%

CUm-chd of

ber-2017 for
Jay of Octo 1 {o consumers
Name of the Licensee : Electricity Department . Puducherry As on IV cOmpensatIOd stipulated period
No. of Complaints redressed during this Month r//- _@g_lﬁ)’,oﬂ._—————""
In stipulated time Beyond dtipulated time
Pending Total = Balﬂn_ccts
) ; " o | lain : sation
complaints [ complaints . fiti a i Tota comp nstion | Compen
ISI N Nature of Complaints of the received C FotlaI- ¢ \\xlhmeO,u within o dobils morethan | ©°MPlanints complantins to be Co‘;ﬂl; em z paid in 4
previsous | during this omplaints OI g stipulated 2he time double the | - 2ttended attended redressed u .
month month stipulate time time l?eyond
s time . stipulated -—g—
time T 13 L
! 2 3 4 S 6 7 8 9 To=8+9 [ 11=6+7+8+9] 1222
) 0 |
s . I——
1 [Fuse blow down 0 2942 2942 1242 1700 0 0 0 2942 |
2 [Service broken/service snapped 0 452 452 273 179 0 0 0 452 __’_0,__
3 |Fault in distribution line / system 0 232 232 97 135 0 0 0 232 ____(_),__
T £ 0
4 DT failed / bunt 0 16 16 8 8 0 0 0 16 R
5 [HT mans failed 0 172 172 82 90 0 0 0 172 0
6 |Problem in grid (230/110 KV) SS 0 11 11 6 5 0 0 0 11 0
7 |Failure of Power Transformer 0 2 2 0 2 0 0 0 2 0
8 |Voltage varation where augmentation is not required 0 0 0 0 0 0 0 0 0 0
9 [Voltage variation where'augmertation is required 0 0 0" < 0 0 0 0 0 y 0 - 0
10 [For Accuracy of meters 0 94 94 55 39 0 0 0 94 0
11 [For defective / struck meters 2639 544 3183 289 283 0 11 11 583 2600
12 |For burnt meters 5 125 130 87 38 0 1 1 126 4
13 |Change of consumer name due to change in ownership 204 177 381 115 112 0 14 14 241 140
14 [Transfer of consumer name to legal heir . 0 33 33 20 =13 0 0 0 33 o
15 |Load reduction 0 3 3 2 1 0 0 0 3 0
16 |Change of category 6 26 32 14 16 0 0 0 30 5
17 |Shifting of meter / service line 4 18 22 6 16 0 0 0 22 0
Fi bills wh o additional information is L]
1g [For current bills where n i 0 3 3 3 0 0 0 0 3 5
required
19 For current bills where additional information is 0 2 2 7 1s 0 0 0 22 Tr‘
required
20 [Disconnection or reconnectin of supply 938 1267 2205 795 797 0 0 0 1592 T
\
21 [Request for Reconnection 0 697 697 146 551 0 0 0 61 | o
22 [Upto dawe bill 0 i3 173 152 21 0 o 0 m [ T
— L0 ]

e

ng Engineer

the Department
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Name of the Licensee : Flectricity Department , Puducherry I As onlast day of chclzt::;jz‘ll:on to consumers for
No. ot Complaints redressed during this Month dealy beyond stipulated { eriod
In stipulated time Bevond dtipulat, d time —
i e Tl | poul | complais |
SINd Nature of Complaints of the received Coll;;:;:nts ““hl:t_SO% within upto double morethan Comn:z::;?s complantins 10 be Compeﬁstion Compzni;a;lon
previsous | during this . N s(npplatcd he time douple the bevord attended redressed due in% pat
month month . s“?;:"\?'d time { time Slipﬁl:led ,
! 2 3 4 5 6 7 8 9 lc::l;it) [1=6+7+8+9 | 12=5-11 13 =
1 [Fuse blow down 0 3766 3766 1473 2293 0 0 0 3766 0
2 [Service broken/service snapped 0 387 387 177 210 0 0 0 387 0
3 |Faultn distribution line / system 0 283 283 103 180 0 0 0 283 0
4 [DT faled / bumnt 0 8 8 1 6 0 I 1 8 0
S JHT mains fatled 0 166 166 48 117 1 0 | 166 0
6 |Problem in gnd (230/110 KV) SS 0 9 9 4 5 0 0 0 9 0
7 |Failure of Power Transformer 0 2 2 0 2 0 0 0 2 0
§ [Voltage variation where augmentation is not required 0 0 0 0 0 0 0 0 0 0
9 |Voltage vanation where augmentation is requiired 0 0 0 0 Y0 . 0 0 -0 0 “0
10 |For Accuracy of meters 0 158 158 105 51 0 0 0 156 2
11 [For detective / struck meters 2600 581 3181 282 303 0 4 4 589 2592
12 |For bumt meters 4 88 92 29 61 0 0 0 90 2
13 |Change of consumer name due to change in ownership 140 214 354 87 99 30 0 30 216 138
14 | Transfer of consumer name to legal heir 0 37 37 7 11 0 0 0 18 19 .
15 |Load reduction 0 2 2 1 1 0 0 0 2 0
16 [Change of category 2 43 45 11 26 0 0 0 37 8
17 [Shiting of meter / service line 0 17 17 5 12 0 0 0 17 0
18 For current bills where no additional information is 0 9 9 3 . 0 0 0 5 4
required
19 ::;l;:i:ml bulls where additional information is 0 29 29 5 24 0 0 0 29 4
20 [Disconnection or reconnectin of supply 613 1964 2577 1172 1053 0 0 0 2225 352
21 |Regquest for Reconnection 0 628 628 57 3571 0 0 0 628 o
22 |Upto date ball 0 306 306 | 280 26 0 0 0 _30\6 0 "

Supennt

ing Engineer

5 . .
/5 Cum-Head of the Department
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cprces : BleCtioity 2 — ot day of December-2017
Name of the Licensee : Electricity Department . Puducherry . —— - : [ As _on lastday 07 2= Compensation to consumers for,
.No. of Cprnplmma redresse urmg this Month dealy beyond stipulated period
. In stipulated tite Beyond dtipulated time
Pending Total - Balance
‘ A complaints | complaints Total .. e 10["]‘ Total complaints
ISL.Ng Nature of Complaints of the received ofe. |within 300! iy morethan | OMPIaNINLS | plantins tobe | Compenstion | Compensation
- . : Complaints of i upto double attended d i id i
previsous | during this ] stipuiated he (i double the attende redressed duein¥ paid in %
month month sllp_u ate fime e time Giitie l?cyond )
> . time . stipulated
time
=65 14
1 2 3 4 5 6 7 8 9 To=sr9 | 11-6+7+8+9] 12=5-11 =
I [Fuse blow down 0 3003 3003 1253 1750 0 0, 0 3003 0
2 |Service broken/service snapped 0 363 363 186 177 0 0 0 363 0
3 [Fault in distribution line / system 0 196 196 66 130 0 0 0 196 0
4 |DT tailed / bumt 0 11 11 6 4 0 1 1 11 0
5 [HT mains failed 0 149 149 56 93 0 0 0 149 0
6 [Problem in grid (230/110 KV) SS 0 4 4 2 2 0 0 0 4 0
7 [Failure of Power Transformer 0 1 1 1 0 0 0 0 1 0
8 [Voltage vanation where augmentation is not required 0 0 0 0 0 0 0 0 0 0
9 [Voltage variation whese augmentation is required 0 0 e 0 0. 0 . 0 0 - 0 0 i %
10 [For Accuracy of meters 2 140 142 95 45 0 0 0 140 2
11 [For defective / struck meters 2592 584 3176 307 223 0 35 35 565 2611
12 |For burnt meters 2 126 128 44 81 0 0 0 125 3
13 |Change of consumer name due to change in ownership 138 198 336 94 119 0 8 8 221 115
14 | Transfer of consumer name to legal kair 19 53 72 3l 20 0 0 0 51 . 21
15 |Load reduction 0 1 1 0 1 0 0 0 1 0
16 |Change of category 8 34 42 19 16 0 0 0 35 7
17 |Shifting of meter / service line 0 16 16 10 6 0 0 0 16 0
18 For Qurrcnt bills where no additional information is 4 18 2 17 5 0 0 0 2 4
required
19 For current bills where addittonal information is 0 18 18 3 15 0 0 0 18 .
required
20 [Disconnection or reconnectin of supply 352 1162 1514 575 896 0 0 0 1471 43
21 |Request for Reconnection 0 583 583 67 516 0 0 0 583 0
2z jUpto date bill 0 190 190 161 29 0 0 0 190 )
l [ l — [ 0 1 »
Superintd ‘naineer
I:V Cum-Head of the Department
(4
S e ———
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lauueaswe) Aq psuueds

As on last day of 3rd Q
——

uarter of 2017

Name of the Licensee - Electricity Department . Puducherrv o of Complaints re dressed during this Quarter Compensation ‘9 consumers' for
Tn stipulated time Beyond dtipulated time dealy beyorid stipubaed geviod
c:x:;:;?:ts co;:;:ilms . i Total. Total cf::lrz\;:ls
S!Ng Nature of Complaints of the received Cor-fngtlzlims mth:fSOA) ?w'thin ot double morethan coanx:s;a;e::ts compl"““";lns to be ComPe_"-“iO“ Comgeqsation
previsous | during this stiulaied snpplated the time dOl:Fﬂe the b attende: redressed duein? paid in
. Quarter Quarter time time R stipulated °
time
] 2 3 3 5 6 7 8 9 10=8+9 | 11=6+7+8+9 | 12=5-11 13 14
I [Fuse blow down 0 9711 9711 3968 | 5743 0 0 0 9711 g
2 [Service broken/service snapped 0 1202 1202 636 566 0 0 0 1202 0
3 |Fault in distribution line / system 0 711 711 266 445 0 0 0 711 B
4 (DT fatled / bunt 0 35 35 15 18 0 2 2 35 0
5 |HT mains failed 0 487 487 186 300 1 0 1 487 0
6 |Problem in grid (230/110 KV) SS 0 24 24 12 12 0 0 0 24 0
7 [Failure of Power Transformer 0 5 5 1 4 0 0 0 5 0
8 |Voltage vanation where augmentation is not required 0 0 0 0 0 0 0 0 0 0
9 . Voltage variation where augmentation is required 0 0 0. 0 0 9] + 0 0 0 0 -
10 |For Accuracy of meters 0 392 392 255 135 0 0 0 390 2
11 |For defective / struck meters 2639 1709 4348 878 809 0 50 50 1737 2611
12 |For burnt meters 5 339 344 160 180 0 1 1 341 3
13 |Change of consumer name due to change in ownership 204 589 793 296 330 30 22 52 678 115
14 |Transfer of ccaisumer name to legal heir 0 123 123 58 44 0 0 - 0 102 21 .
15 |Load reduction 0 6 6 3 3 0 0 0 6 0
16 |Change of category 6 103 109 44 58 0 0 0 102 e
17 |Shifting of meter / service line 4 51 55 21 34 0 0 0 55 0
18 rFec;rucl:xer;ent bills where no additional information is 0 30 30 23 7 0. 0 0 30 0
19 :'e(;rucl:l;ent bills where additional information is 0 69 69 s 54 0 0 0 69 o
20 |Disconnection or reconnectin of supply 938 4393 5331 2542 2746 0 0 0 5288 43
21 |Request for Reconnection 0 1908 1908 270 1638 0 0 0 1908 0
22 |Upto date bill 0 669 "669 593 7% 0 0 0 669
S —
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